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Getting Started

This chapter describes how to connect your Newton personal digital assistant (PDA)
to your computer, install the Newton Backup Utility, and use the utility to create
your first backup.

About the Newton Backup Utility
With the Newton Backup Utility, you can connect your Apple MessagePad or other
Newton PDA to your Windows-based computer and do the following:
= Back up Newton information and store it on your computer.
= Install packages (applications, system updates, and so on) on your Newton PDA.
= Restore backed-up information to your Newton PDA.
The Newton Backup Utility works with the Newton 20 operating system. You can
also use the utility to transfer information from a Newton PDA that uses an earlier

version of the operating system. For more information, see the upgrade instructions
that came with the utility.

Note: If you have a Newton PDA that doesrit use the Newton 2.0 operating system
and you dorit plan to upgrade, you should use the Newton Connection Kit 2.0
instead of the Newton Backup Utility.



Installation requirements

To use the Newton Backup Utility with your computer, you need the following:

= AnIBM PC or compatible computer with an Intel 80386 or later version
Mi Croprocessor

= A VGA display or better

= Windows 31, or Windows NT 35 or later, or Windows 95 (If you are using
Windows 31, you must turn on your computer’s file-sharing and virtual memory
functions. If they are not already on, see the Appendix for information about
turning on these functions)

» 4 megabytes (MB) of random-access memory (RAM) (total amount of system
memory)

» ahard disk with 3 MB of available disk space
= aseria port

= aseria cable (9-pin or 25-pin corresponding to the available serial port). This
cable is not included with the Newton Backup Utility package See “Connecting
A Newton PDA to Your Computer,” next, for more information about obtaining
acable

IMPORTANT If youre upgrading your Newton PDA to the Newton 2.0 operating
gystem, make sure you read the instructions that came with your upgrade kit before
you use the Newton Backup Utility.

Connecting a Newton PDA to your computer
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Before you can transfer information between the PC and your Newton PDA, you
need to connect the two machines with a serial cable The Newton Backup Utility
communicates with the Newton PDA through a serial port on your PC.

PC serial ports come in two szes—9-pin and 25-pin. On some computers a serial
port may be labeled COM1, COM2, COM3, COM4, or SERIAL.
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To connect your Newton PDA to your PC, you need a serial cable with a 9-pin to
8-pin connector. If your serial port has a 25-pin connector, you also need a 9-pin
to 25-pin adapter.

If you do not have a cable or adapter, you can purchase one from an Apple-
authorized dealer.



Attaching the cable
To connect your Newton PDA and PC by cable:
1 Turn off your computer and Newton PDA.
2 Choose an available serial port on your PC.
3 Connect the end of the cable with 9 holes to the appropriate port.

If you have a 25-pin serial port, use an adapter supplied with your cable. Push the
smaller end of the adapter onto the 9-hole end of the cable Then plug the larger end
of the adapter into a matching 25-pin serial port.

4 Plug the other end of the cable into the Newton PDA’s communication port.

oo
o
—

—_

Thatsit! Youve connected your Newton PDA to your computer.

Installing the Newton Backup Utility

Before your computer can communicate with your Newton PDA, you need to install
the Newton Backup Utility on your computer. You Il need the disks that came with
this manual.

The Newton Backup Utility installation program, SETUREXE, installs the Newton
Backup Utility files. For more information about the files installed on your
computer, see the README file installed with the Newton Backup Utility software

Before you begin to install the Newton Backup Utility software, make sure your
system meets the necessary minimum requirements. For alist of system
requirements, see “Installation Requirements’ earlier in this chapter.
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Toinstall the Newton Backup Utility software:
1  Place the Setup 1disk in the appropriate floppy disk drive.

2 Inthe Program Manager, choose Run from the File menu. If you have Windows 95, click the Start
button and choose Run.

Options  Window Help

New...

Open Enter
Move... F7
Copy... F8
Delete Del
Properties... Alt+Enter

\_

|| Exit Windows...

A window appears.
3 Type A\\SETUP and click OK.

If you are using the B drive, type B:\SETUP instead.

B fw ]
LCommand Line:
|A:\Setup | Cancel I
[ Run Minimized

4 Follow the on-screen instructions.

Depending on the version of Windows that youre using, you may be asked to restart
Windows. When installation is complete, the utility icon appears in the Newton

Connection Utilities group and the Newton Backup Utility (NBU.EXE) isinstalled
in the NBU directory.
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Preparing your computer

Buttons are dimmed
until you establish a
connection from your
Newton PDA.

This box displays
connection messages
and other information.

To prepare your computer for communication with a Newton PDA, follow these
steps.

IMPORTANT If you are using Windows 31, you must turn on your computer's
file-sharing and virtual memory functions If they are not already on, see the
Appendix for information about turning on these functions.

Opening the Newton Backup Utility

To open the utility:
= On your computer, open the NBU directory and double-click the NBU.EXE file.

The Newton Backup Utility window appears on your computer and a message
appears asking you to select a communications port. See “Selecting the Type of
Connection on Your Computer” next for more information.

= Newton Backup Utility ﬂ
File MNewton Help
Backup Restore
Copy new ar changed % Replace infarmatian
infarmatiorn from vour gé on pour Mewton FD&
Mewton PO, i "2 with information from
a backup file.
Install Package
Install a software e
packane onto wour L(‘ =
Mewton F0A. \// J - i (s}
- INewicer
-Connection Status
Exu Start by establishing a connection from your Newton
PDA.

R e

For Help, press F1

Selecting the type of connection on your computer

Thefirst time you use the Newton Backup Utility, you need to specify how the
Newton PDA is connected to your computer.

1  Click Settings in the message window or choose Settings from the Newton menu.
Click the Communications | General I
COmmUnflCﬁthnS tab‘ Select Port to Listen On: Click here to select
if necessary. [EonT 15
a different port.
Speed:
I!]EI]I] :I
0K I | Cancel I | Apply I | Help I
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In the Select Port to Listen On list, click the port you're using to connect to your Newton PDA.

If aportisinuse its name will not appear in the list.

IMPORTANT If your computer is not capable of supporting high-speed
communication with your Newton PDA, set the communication speed to 9600 bits
per second (bps). You must also set your Newton PDA to communicate at 9600 bps.
To select this communciation speed on your Newton, see “ Sel ecting the Type of
Connection on Your Newton PDA," later in this chapter.

Choose OK to update your port configuration and close the window.

Note: You can also use this window to set the location of backup files For more
information, see “ Changing the Location of the BACKUPS Directory” in Chapter 2.

Preparing your Newton PDA
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Before you use the Newton Backup Utility, you need to tell your Newton PDA how
it is connected to the computer.

Note: Theinstructionsin this section apply to Newton PDAs that use the Newton 2.0
operating system. If you have a Newton PDA that uses an earlier version of the
operating system, see the upgrade instructions that came with this utility.

IMPORTANT Make sure you follow the setup instructions on your Newton PDA to
enter your name and other owner information. The computer uses this name when
it creates a backup file. See your Newton PDA handbook to learn how to enter
your hame. Also, it's a good idea to name the storage cards you use with your
Newton PDA.

Selecting the type of connection on your Newton PDA
On your Newton screen, tap Extras E./45.

In the Extras Drawer, tap Connection «-.

You may have to show all icons to see the Connection icon.

A dip appears. This dip shows the type of connection currently set for your
Newton PDA.

___ Connection slip for a serial connection

| Tap to select another type of connection.

# Connectvia Serial

@ E®




If necessary, tap “Connect via” to change the type of connection.

A list of connections appears

4 Choose Serial or Serial 9600-Windows.

IMPORTANT If your computer is not capable of supporting high-speed
communication with your Newton PDA, choose “Serial 9600-Windows”

Note: Although other options may appear, such as Modem or AppleTalk, do not
select one of them. The Newton Backup Utility does not support these types of
connection with a computer using Windows.

The type of connection you select is saved and remains set until you change it.

Establishing a connection

After you select the type of connection, you need to establish a connection between
your Newton PDA and your compulter.

m Tap Connect.

#Connectuia Serial

@ =8

| Shows the type of connection
set for your Newton PDA

Tap to establish
a connection.

After afew moments, the connection is established and the buttons in the Newton
Backup Utility window on your computer are no longer dimmed.

Click here to back up |
Newton information and
save it on your computer.

Click here to install __|
a package on your
Newton PDA.

File MNewton Help

= Newton Backup Utility n

Backup
1 Copy new or changed
u infarmation from your
< | Mewton PO

Install Package

Sy Install a software
@ u package onto your
Mewtan PDA.

Restore
Fieplace information
u on your Newton PDA
o= 7| with information from
a backup file.
| Click here to restore
0 , information you've
(4 J\J st backed up.

ot

rConnection Status

E.w Connected to Newton PDA "Newton® using port COMI1.

For Help, press F1

[ [
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I'n addition, the Newton Backup Utility buttons appear on your Newton screen.

L Connection

B, B @b

Bac‘kup Restore Plan;::ge

You can use the Newton Backup Utility buttons on your computer or on your
Newton PDA to back up and restore files, or install packages. For more information
about using the utility from your Newton PDA, see Chapter 4.

Creating your first backup

8 : Chapter 1

After you establish a connection, you can backup the information and packages on
your Newton PDA and store the backup on your computer.

On your computer, click the Backup button in the Newton Backup Utility window.

Backup

Copy new or changed
u infarmation fram paur

M ewatan PO,

Note: If your Newton PDA uses an earlier version of the Newton operating system, a
backup is created automatically as soon as you establish a connection from your
Newton PDA. You dorit need to click Backup.

Because this is your first backup, the Newton Backup Utility creates afull backup of
all your Newton information and packages. If you have a storage card inserted in
your Newton PDA, information on the storage card is also backed up.

During the backup, a status window appears to show what information is being
backed up.

After afew minutes, the window disappears and the backup is complete
Check the BACKUPS directory on your computer.

When you back up your Newton PDA, a directory named BACKUPS is created to
store the backup files By default, this directory is located in the NBU directory.

For more information about backup files and directories, see Chapter 2.



Exiting the utility

To end a connection and exit the Newton Backup Utility:
m Choose Exit from the File menu.

The connection is ended and the Newton Backup Utility window disappears.

You can also end a connection from your Newton PDA by tapping the close box
(marked by 9) next to the Newton Backup Utility buttons

Getting Started : 9






Backing Up and Restoring Information

The previous chapter described how to use the Newton Backup utility to create your
first backup. This chapter describes how to do additional backups and how to restore
information youve backed up.

IMPORTANT The instructions in this chapter apply to Newton PDAs that use the
Newton 2.0 operating system. If youre upgrading your Newton PDA to Newton 20,
make sure you read the instructions that came with your upgrade kit before you use
the Newton Backup Utility.

About backup files

It'simportant to back up your Newton information. Backup files provide a safe way
to store information in case it ever gets lost or deleted by mistake

With the Newton Backup Utility, you can back up all information on your Newton
PDA or just selected information.

The first time you create a backup, the Newton Backup Utility backs up all
information on your Newton PDA (including any storage cards youve inserted) and
stores the information in a directory named BACKUPS

Inside the BACKUPS directory is afile with a name derived from the owner name
you entered on your Newton PDA. This file contains the latest backup information.
If you haverit entered an owner name for your Newton PDA, thefileis called

NEWTON.NBK.
= CANBUY.* EHE
=~ =e (= &
COLKELLY [t ¥
£ LwWUTILS CIBACKUPS
£IMOUSE ]| B MHPIEDL
£ MSMONEY [INBU.EXE
EIMSPUB [EINBU.HLP
£ MSWORKS [} M&NUAL FDF
#||| B sUuMMaRYWRI  [¥
* & + +

NBU directory in the File Manager

By default, the BACKUPS directory islocated in the NBU directory. You can change
the location of this directory. See “ Changing the Location of the BACKUPS
Directory” later in this chapter.



Backing up cards

When you back up a storage card, a separate backup file is created with the name of
the card. If you haverit entered a name for your card, the fileis called CARD. If you
back up more than one unnamed card, the backup files are named CARD.NBK,
CARD2.NBK, CARD3NBK, and so on.

=4 =le [=do B
- OO LwUTILS +||¢.. +
- C MOUSE CIPREVIOUS .
I 3 MSMONEY | B cARo Rk Backup file for an
- CIMSFUB [EINEWTON.NBK unnamed storage card
- CO M5wWORKS
- EJNEU
LI& BACKUPS + ¥
- e - +

Backup file for information in your
Newton PDA's internal memory

Note: You should name all your storage cards. For more information on naming
storage cards, see the handbook that came with your Newton PDA.

Previous backups

Every time you back up, the Newton Backup Utility makes a copy of the previous
backup file and storesit in adirectory called PREVIOUS This directory is located
in your BACKUPS directory.

For example, if your Newton PDA is named Newton, the Newton Backup Utility
creates afile named NEWTON.NBK the first time you back up. The next time you
back up, the Newton Backup Utility copies the original NEWTON.NBK file and
placesit in the PREVIOUS directory.

= CANBU\BACKUPS\PREVIOUSY*.* ME
=24 E=Ze [=do E
- CO MSMONEY 1| | + . . .
L £ MsPUE CARD MEK Previous backup of information
- EIMswORKs ] [EINEWTON.NBK on an unnamed storage card
- CINEU
L £ BaCKUPS
[ EONEWTON * +
+ + «[ T »
The PREVIOUS directory Previous backup of
holds the previous version information in your Newton
of your backup information. PDA'’s internal memory

The Newton Backup Utility maintains a current and previous backup file for all
information in your Newton PDASs internal memory and a current and previous
backup file for each storage card you back up.

12 : Chapter 2



Creating backup files

You can back up all information and packages on your Newton PDA or you can just
back up selected information and packages The following section describes how to
back up all information. To back up selected information and packages, see
“Backing Up Selected I nformation and Packages’ later in this chapter.

Backing up all information and packages

Before you begin, make sure your Newton PDA is connected to your computer. For
instructions, see “Connecting a Newton PDA to your Computer” in Chapter 1

To back up al information on your Newton PDA:

1 Onyour computer, open the Newton Backup Utility.
To open the utility, double-click the Newton Backup Utility icon.
2 Establish a connection from your Newton PDA.
See Chapter 1 for instructions.
3 Onyour computer, click the Backup button.
= Newton Backup Utility n
File MNewton Help
gackup " . FlH elslulg ;
H i
Cickto back up 0] gf whien® | [E) pf Cra e
information. = Mewton PO, = | with information from
a backup file.
Install Package
' ﬁ Inslillasmfh{vara L
package onto your 567 o . .
@ Newton P&, :/g J\J ST J-a
L -Connection Status
Status mdmates - B.w Connected to Newton PDA "Newton® using port COM1.
a connection has
been established.
Far Help, press F1 P
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List of applications and | T pates +
other items on your [ Extras
Newton PDA. To see 1/0 Box
more items on the list, ] Mames
use the scroll bar. [ ] Notes v

A window appears with alist of items to back up. To select an item, dick the box
next to it until you see an X.

[¥ Include All Packages
Click here to select | Select to include all packages (including packages

all information on from third-party software publishers) in the backup.
your Newton PDA. This box only appears if you have packages

14 : Chapter 2

installed on your Newton PDA.

Note: When you back up your Newton PDA for the first time, this window doesrit
appear. Instead, a full backup of the Newton PDA begins as soon as you click
Backup.

4 If necessary, click Select All.

Select All selects al information. If a Clear All button appears instead of Select All,
al information is already selected.

5 |If available, make sure Include All Packages is selected.
6 Click Backup.

A status window appears indicating a backup isin progress. Messages in the
window show what information is being backed up.

After afew minutes, the window disappears and the backup is complete

Backing up selected information and packages

In general, its agood idea to back up all information on your Newton PDA.
However, if youve only added information to one or two applications, you can
specify which applications and application information should be backed up. For
example, you can just back up information in your Newtor's Dates application.

Typically, selective backup is faster than backing up all information and packages
When you selectively back up information, the new information is added to your
most recent backup file

WARNING |f you selectively back up, be careful when you restore information.
You may remove information that has not been backed up. You should restore
information from a backup that includes all information and packages See
“Restoring Information and Packages’ later in this chapter.



To back up selected information on your Newton PDA:
Open the Newton Backup Utility and establish a connection.
See Chapter 1 for instructions.

On your computer, click the Backup button.

A window appears with alist of information to back up.

Dates +
[ Extras ] ]
[ 140 Box Select the information

Names you want to back up.
[] Motes +

|ﬁ Include All Packages

Select to include all packages (including packages
from third-party software publishers) in the backup.

This box only appears if you have packages
installed on your Newton PDA.

Select the information to back up.

To select an item to back up, dick to put an X in the box next to it. Only items
marked with an X will be backed up.

Click Backup.

A status window appears indicating a backup isin progress Messagesin the
window show what information is being backed up.

After afew minutes, the window disappears and the information you selected is
added to the latest backup file
Backing up a storage card

You can use the Newton Backup Utility to back up the contents of a storage card.
Insert the storage card.

Open the Newton Backup Utility and establish a connection.

Backing Up and Restoring Information :

15



3 Click Backup.

The Backup window appears. The bottom of the window includes alist of cards
currently inserted in your Newton PDA. To select an item to back up, click to put
an X in the box next to it.

[ Card backup
[ Dates
Extras
10 Box
Mames

Clear All ¥ Include All Packages

From:
X Intemal

Click this box to {5 card
back up a card.

4 Make sure the card you want to back up is selected. Also select any items you want to back up
from the list.

5  Click Backup.

After afew minutes, the card is backed up and a backup file with the name of the
card appears in your BACKUPS directory.

Changing the location of the BACKUPS directory

By default, the BACKUPS directory is automatically stored in the NBU directory on
your computer.

To change the location of the BACKUPS directory:
1  Open the Newton Backup Utility.
2  Choose Settings from the Newton menu.

A window appears.

Communications | General I
Select Port to Listen On:
[T =]
Speed:
IBBI][I :I
oK I | Cancel I | Apply I | Help I
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3  Click the General tab.

Shows the current |
location of the
BACKUPS directory.

= Newton Backup Utility

Communications I

Default Path For Backup Files:

|- C:ANBUABackupsy Browse. Click to change the location
‘: of the BACKUPS directory.

Cancel I | Apais I | Hedp I

ok |

This window now shows the directory path set for backing up your Newton PDA
information.

To change the directory, click Browse.

A window appears.

= Select Directory
Select the directory that will be uzed as the
default backup directory.
Directories:
c:\nbubackups
e o ]
[= nbu
. % backups
2 previous
#]
Drives:
I c: Iil Hetwork. .. I

Select a new location for your BACKUPS directory.

Click OK.

The new location you specified is saved and the window disappears.

Establish a connection from your Newton PDA.

Click the Backup button and back up all information and packages on your Newton PDA.

For more information, see “Backing Up All Information and Packages’ earlier in
this chapter.

A new BACKUPS directory with backup files appears in the location you specified.

Note: To avoid confusion with previous backups, you may want to remove older
backup files youve created in other locations.

Backing Up and Restoring Information
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Restoring information and packages

Chapter 2

If something goes wrong and you lose information on your Newton PDA, you can
restore i nformation from the latest backup file on your computer.

You can restore all information in a backup file or select which information you
want to restore. You can also restore the information from storage cards youve
backed up.

WARNING Restoring replaces information on your Newton PDA with
information from a backup file on your computer. Make sure you select the
correct information to restore

Before you begin, make sure your Newton PDA is connected to your computer. For
instructions, see “ Connecting a Newton PDA to Your Computer” in Chapter 1

Open the Newton Backup Utility and establish a connection.

Click the Restore button.

= Newton Backup Utility
File MNewton Help

Backup Restore

Copy new o changed Replace information
u information from your u on your Newton PDA
e R Mewtan PDA. = with information from

a backup file.

Install Package Click to restore information

Sy Inztall a software 5 from a backup file
@ u ﬁackagepo[)nj;o your h'(:/‘:, \ '
ewton L - /- ol
& INewter

"5

rConnection Status
B.w Connected to Newton PDA "Newton® using port COM1.

For Help. press F1




3 Inthe window that appears, choose the file that contains the information you want
to restore.

Select the latest backup |
file for your Newton PDA.
To restore a card, select
the latest backup file
for the card.

Select the information
you want to restore.

Click to select all _

information for restoring
on your Newton PDA.
The button says

“Clear All” when all
files are selected.

You can also restore the information from storage cards youve backed up.

Cancel

File Name: Directories:
[=_-nbi} c:\nbutbackups
card.nbk * = et x
newton.nbk = nbu
= backups
[CJ previous
List Files of Type: Drives:
[Backup Files -nbk)  [¢]  [=c 2

Note: With the Newton Backup Utility, you can restore information from a card
backup file to a card. You cannot restore information from a card backup file to your

Newton's internal memory.

WARNING [f you selectively back up, be careful when you restore information.
You may remove information that has not yet been backed up. You should restore
information only from a backup that includes all information and packages

Click OK.

You see alist of information and packages that can be restored. You can choose
items to restore or restore all the items To select an item, click the box next to it

until you see an X.

Information:
— B Dates
Extras
140 Box
[ Mames
|_{[] Motepad

Packages:
[ Toolkit

Select All =

Cancel

List of packages to restore

Click to select all packages for restoring on
your Newton PDA. The button says “Clear All"
when all files are selected.

Backing Up and Restoring Information
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Select the items you want to restore.
Click Restore.

Information you selected is restored to your Newton PDA. A status window on your
computer keeps you informed of the progress.

When you restore, only information and packages on your Newton PDA that have
corresponding information and packages in the backup file are replaced. For
example, if your backup file contains Names and Dates and your Newton PDA
contains Names, Dates, and Notes, the Names and Dates on your Newton PDA are
replaced by Names and Dates from the backup file, but Notes remains intact.

When the restoration is complete, a message appears on your Newton screen asking
you to restart.

Your Neweton PO needs to be
restarted to use the restored
infarrmation.

Tap Restart.

After about a minute your Newton PDA restarts.

Note: If you have a personal identification number (PIN) assigned to your Newton
PDA, the number is not restored. You |l need to reassign a PIN number. For more
information on assigning a PIN number, see the handbook that came with your
Newton PDA.

Tips on managing backups
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The following tips can help you back up and restore files on your Newton PDA.

= |f youre using more than one computer, you can set up a central location for
backup files. That way, you Il always know where the latest backup files are
located. See “ Changing the Location of the BACKUPS Directory” earlier in this
chapter.

= You can copy backup files and rename them to prevent them from being replaced
by another backup. Thisis useful for managing or storing different sets of
information.

= |If you use more than one Newton PDA, you can create backup directories with
different names for each Newton PDA. When you back up, you can set the backup
directory path in the Settings window to the directory for a specific Newton PDA.
In this way, you avoid storing similar backup files for different Newton PDAsin
the same directory.



Installing Packages

This chapter describes how to use the Newton Backup Utility to install packages.
You can install packages on your Newton PDA or on a storage card.

Installing a package on your Newton PDA

A package is a special file that adds features to your Newton PDA. Examples of
packages include applications, electronic books, and system updates.

Before you begin, make sure your Newton PDA is connected to your computer. For
instructions, see “Connecting a Newton PDA to Your Computer” in Chapter 1

IMPORTANT The package you install is added to the information already on your
Newton PDA. Nothing is erased.

1 Insert the floppy disk containing the package into your computer.
If the package is already on your computer’s hard disk, skip this step.
2 Onyour computer, double-click the Newton Backup Utility icon.
The Newton Backup Utility window appears on your computer.
3 Onyour Newton PDA, establish a connection.
See Chapter 1 for instructions.
4 Click the Install Package button on your computer.
= Newton Backup Utility ﬂ
File Newton Help
Backup Restore
Copy new or changed Replace information
g u information fram your g u on your Newton PDA
e B Newton PDA, el 2 | with information from
a backup file.
Install Package
Click to install || @ ﬁ Nl o
567/.- ., I
a package. MNewiton PDA, L \ SN O i
2 INEWiGh
. rConnection Status
The status window | B Connected to Newton PDA "Newlon™ using port COM1.
indicates a connection
is established.
FarHelp. press F1 [
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5 Inthe window that appears, select the package you want to install and click OK.

File Hame: Directories:
* pkg c:\nbulpackages
anime.pkg | = A +
crank.pkg = nbu
drawing.pkg oy k i
fontsc™1.pkg L packages b
fontsc™2 pkg
getpol~1.pkg
zerial_pkg
=
List Files of Type: Drives:
IPackages (=.pka) |£I I He: |i|

The package isinstalled on your Newton PDA. A status window on your computer
keeps you informed of the progress. To stop installing, click Cancel on your
computer or tap the Stop button on your Newton PDA.

Loading package...

| To stop installing, tap Stop.

Note: If you stop a package installation, the connection between your Newton PDA
and your computer is broken. You'll need to re-establish the connection from your
Newton PDA.

Installing packages by dragging

You can also install one or more packages by dragging package icons to the Newton
Backup Utility window.

1  Open the Newton Backup Utility and establish a connection.
2 Locate a package icon on your floppy disk or your computer’s hard disk.

3 Select one or more package icons and hold down the mouse button.
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Drag the icons to the Newton Backup Utility window.

= Newton Backup Utility ﬂ
File MNewton Help

Backup Restore
Copy new or changed Replace infarmation
u information from paur u on your Mewton POA
o R Mewton PDA, o with information from
a backup file.

Install Package

» T Install & software 0,

R package onta your L

@ Q| gl o J\J’—“ viorf
= ity Ay L

)

Connection Status
B.N.n Connected to Newton PDA "Newton® using port COM1.

ForHelp, press F1

Installing a package onto a storage card

You can install packages on a storage card rather than in your Newton PDASs internal
memory.

Insert the card in your Newton PDA.
In the slip that appears, select “ Save new info and packages on this card.”
Follow the steps described in the previous section, “Installing a Package On Your Newton PDA.”

With the “Save new info and packages on this card’ option turned on, the Newton
Backup Utility automatically installs packages on the storage card.

Installing Packages
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Using the Newton Backup Utility
From Your Newton PDA

This chapter describes how to use the Newton Backup Utility from your Newton
PDA instead of from your computer.

Using the utility

Before you begin, make sure your Newton PDA is connected to your computer. For
instructions, see “Connecting a Newton PDA to Your Computer” in Chapter 1

To use the Newton Backup Utility from your Newton PDA:
1 Onyour computer, double-click the Newton Backup Utility icon.

The Newton Backup Utility window opens on your computer.
2 Onyour Newton PDA, establish a connection to your computer.

See Chapter 1 for instructions.

The Newton Backup Utility buttons appear on your Newton screen. You can use
these buttons to back up and restore files or install packages.

L Connection

S, & &

Backup  Restore Pg‘f,}:ge

Tap to back up your
Newton PDA.

Tap to install a package.

m1— Tap to end the connection.

|Tap to restore a backup
file to your Newton PDA.

The processes for backing up, restoring, and installing packages work the same way
on your Newton PDA as on your computer. See Chapter 2 for more information on
backing up and restoring files See Chapter 3 for more information on installing
packages
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Finding files on your computer

When you restore files or install packages, adip appears with alist of files on your
computer. You locate files from your Newton PDA just as you would from your
computer.

Select a package 1o install

File Name:

Anirne pkg
. . . Crank.pk
The files in the disk or | orawmake E Tap the up or down arrow
directory you choose Font Scaling p.pkg to see more files in the list.

Font Scaling.pkg

are listed here.

Directories:
Cnbuypackages
[=I<N .
Enbu Tap to open a directory.
E=rpackages

Tap to select —{ —apries: :
a different disk on #File Type: Packages (* pkg)
your computer. | ®

|Tap to change the file type
displayed in the list.

Changing connection preferences
To change connection preferences from your Newton PDA:
1 If necessary, tap ¢ to close the Newton Backup Utility slip and end the connection.

You cannot change connection preferences while a connection is established
between your Newton PDA and your computer.

Ll Connection

& B S0

Install

Package Tap to close the slip and
end the connection.

Bac'lz;.lp Rest‘ére

2 Onyour Newton screen, tap Extras /%,
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3 Inthe Extras Drawer, tap Connection «-.

A dip appears

#Connect via Serial

Tap to change
connection
preferences. — (@) (Gt ()

4 Tap the information button and choose Prefs from the list of choices.

A dip appears with alist of connection preferences

Connection Preferences

B Save password

Not used by the
Newton Backup Utility

miave exact duplicates when importing

Selecttoend a | ¥ Stop connection if no activity
connection |f no 71 Always backup allinformation
activity occurs for I
over one minute.

| Select to automatically back up
all information and packages
when you tap Backup.

Some of these preferences are used by the Newton Backup Utility and some
preferences are used by other connection applications.

5  Select the desired connection preferences.
6 Tap ¢ to close the slip.

Your connection preferences are saved and will be used when you connect your
Newton PDA to your computer.

Using the Newton Backup Utility From Your Newton PDA
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Troubleshooting

This chapter describes some common problems you may encounter when using the

Newton Backup Utility. For problems related to your Newton PDA, see the

handbook that came with your Newton PDA. For the latest product and

troubleshooting information, see the Read Me file located in the NBU directory.

An error message appears when | try to install the Newton Backup Utility.

= Make sure your computer meets the installation requirements. See “Installation
Requirements’ in Chapter 1

= Make sure you have turned on your computer’s file-sharing and virtual memory
options. See the Appendix for more information about turning on these functions.

| can’t establish a connection from my Newton PDA.

= Check your connection cables to make sure they're connected properly. See
“Connecting a Newton PDA to Your Computer” in Chapter 1

= Make sure youve selected the correct type of connection on your computer. See
“Preparing Your Computer” in Chapter 1

= Make sure youve selected the correct type of connection on your Newton PDA.
See “Preparing Your Newton PDA’ in Chapter 1
| can't choose menu commands or click buttons in the Newton Backup Utility window.

= Most menu commands and buttons are dimmed in the Newton Backup Utility
until you establish a connection from your Newton PDA. See “Establishing a
Connection” in Chapter 1

A backup file was created even though I didn't click Backup.

= When you connect a Newton PDA that uses a version of the Newton operating
gystem earlier than 20, your Newton PDA is backed up automatically. You don't
need to click Backup.
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| can't create a backup file.

= Make sure your Newton PDA is connected to your computer. See “ Connecting a
Newton PDA to Your Computer” in Chapter 1

= Make sure youve selected the correct type of connection on your computer. See
“Preparing Your Computer” in Chapter 1

= Make sure youve selected the correct type of connection on your Newton PDA.
See “Preparing Your Newton PDA” in Chapter 1

= Make sure you establish a connection from your Newton PDA. See “Establishing
a Connection” in Chapter 1

I can't locate backup files in the BACKUPS directory.

= You may have changed the location of backup files to another directory. See
“Changing the Location of the BACKUPS Directory” in Chapter 2.

When | back up a storage card, the information on the card is backed up, but not the packages.

= The Newton Backup Utility does not back up packages on a storage card if youre
using a Newton PDA with the Newton 20 operating system and the storage card
is formatted for an earlier version of the Newton operating system. If the storage
card is formatted for the Newton 2.0 operating system, packages are backed up.

| can’t restore backup files created with the Newton Connection Kit 2.0 or 1.0.

= The Newton Backup Utility does not read files created with Newton Connection
20 or 10.

| can't restore because the most recent backup file is damaged or lost.

= Use aprevious backup from the PREVIOUS directory.

| can’t restore because there isn’t enough internal memory available on my Newton PDA.

» Deleteitems you dorit need on the Newton PDA and try restoring again.

| can't install a package.

= You may not have enough free storage space on your storage card or Newton
PDA.. Try deleting packages you dorit need or no longer use.

» Contact the software publisher to make sure the package is compatible with the
Newton 2.0 operating system.
A package | installed on my Newton PDA takes up less memory than on my computer.

= Some packages are compressed when you install them on your Newton PDA. The
package will work properly.



A communication error occurs when | try to transfer information between my computer and the
Newton PDA.

= Some computers cant support high-speed communication with the Newton PDA.
Set both the Newton Backup Utility on your computer and your Newton PDA to
communicate at 9600 bps.

On your computer, choose Settings from the Newton menu, then click the
Communications tab. Choose 9600 bps for the port speed and then click OK.

On your Newton PDA, open the Extras drawer and tap Connections In the dip
that appears, tap Connect Via. Select the “ Serial 9600-Windows' connection type.
The “Serial 9600-Windows” connection type doesn’t appear on my Newton PDA.

= You may have removed the system update that contains this connection type This
system update is included on your Newton Backup Utility disks. Connect your
Newton PDA to your computer using a serial connection type and reinstall the
system update (96SERIAL.PKG).
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Appendix Setting Up Windows 31
for the Newton Backup Utility

To run the Newton Backup Utility with Windows 31, you must turn on your
computer’s file-sharing and virtual memory functions, if they are not already on.

Turning on file sharing

To turn on file sharing, edit your AUTOEXEC.BAT file Using an editor, such as
Edit, open the AUTOEXEC.BAT file and add the following line:

Share
When the computer runs the AUTOEXEC.BAT file, it will turn on file sharing.
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Turning on virtual memory
If virtual memory is not on, follow these steps to turn it on.

1  Inthe Main window on your computer, double-click the Control Panel icon.

I A e R
=
=]
S B
File Manager [ Bl Frint Manager  Clipboard MS-DOS
“Wiewer Frompt
&
windows _
Setup PIF Editor Read Me
< -+

2 Inthe Control Panel window, double-click the 386 Enhanced icon.

The 386 Enhanced window appears on your computer.

= 386 Enhanced

O Always Wam

O Nowr
. 0

@ Idle (insec) [2 |5 ’WI

[ Scheduling Help I
Windows in Foreground: 100 lil‘
Windows in Background:

[ Exclusive in Foreground

Minimum Timeslice (in msec): E

3 Click the Virtual Memory button.

Another window appears.

= Virtual Memory
Current Settings
Drive:  F:
Size: 19.696 KB
Type: Temporary [using M5-D0S5) W
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4 Click the Change button.

The window expands, showing options that allow you to specify which disk drive
should be used for virtual memory.

" Current Settings
Drive: F:
Size: 19.696 KB

Type: Temporary [using M5-D0S)

= Virtual Memory

Cancel

e >

" New Settings

Drive: [F=NH

il

Click here to select a different disk

Type: Temporary

I || 1=

Space Available:
Recommended Maximum Size:

Mew Size:

166.384 KB
19.696 KB

e

to use for virtual memory.

The window shows the currently selected disk and the amount of available space for

virtual memory.

5 Usethe currently selected hard disk drive, or select a different drive from the Drive drop-down

list and click OK.

A message appears asking you to confirm that you want to change your settings.

6 Click Yes.

A message appears saying that you must restart Windows to put your virtual
memory settings in effect.

7  Click Restart Windows.

Setting Up Windows 3.1 for the Newton Backup Utility
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