LaserWriter IINTX: Poor Image Quality with Manual Feed (6/95)

Article Created: 2 June 1995

| have IINTX printers with Postscript interpreter version 47 and the LaserWiter
driver 8.2.2.

When | use nanual feed, | encounter poor image quality (it |ooks |ike dot

matrix) froma variety of CPUs and OS versions. Qutput fromthe cassette feed on
these printers is okay. Wiat is wong and why is it only happening with nmanual
feed?
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W were able to duplicate the problemprinting to a Laserwiter IINTX with Rev.
1.0 ROVs. The problemhas to do with how the version of PostScript in the
printer handl es graphics. Apple LaserWiter printers with PostScript versions
prior to 51.8, such as the LaserWiter IINTX with revision 1 ROW (PostScri pt
47) and the LaserWiter IINT (PostScript 47), have been known to experience
probl ems when printing conpl ex graphics.

W tested LaserWiter drivers 7.1.2, 8.2, 8.2.2, and 8.3. Al LaserWiter 8
drivers exhibited the same anonoly when printing manual feed docunents. The
out put from Rev. 8.x manual feed docunents is noticeably distorted. The
Postcript information being sent to the printer is adversely affected by the
driver when nanual feed is chosen as the paper source.

Wor kar ounds

+hé;;-;;é-; coupl e of ways to resol ve your issue:

e Switch to the LW7.1.2 driver.

e Upgrade the Laserwiter to the 3.0 ROMWs.

Since the Postcript version contained in your ROV has been known to exhibit
probl enms printing graphics, it would be best to upgrade to the current ROM

revision and elimnate conflict between the Postcript revision and the
Laserwriter driver.
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