System 7.5: Error Installing Printer Software (2/95)
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We have a Power Macintosh 6100/60 and are getting the followi ng error nessage
when sel ecting Easy Install with the LaserWiter Select 300 disks:

"The sel ected disk has System 7 installed, the custominstallation you have
selected is only for disks where System6 is installed. Please click Switch Disk
to choose a different disk or insert a floppy disk"
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You will only receive this error perfornming an Easy Install, Custominstalls are
unaffected. Any conputer with System7.1.2 or System 7.5 installed can have
this probl em

This problemalso occurs with the StyleWiter Il installation on the Power
Maci nt osh conputers. Basically, the LaserWiter Select 300 and StyleWiter I
Installer scripts are not aware of the Power Maci ntosh conputers and new system
sof twar e

The printer drivers for the LaserWiter 300 and StyleWiter Il are installed as
part of the normal Easy Install of both System 7.1.2 and System 7.5. You should
use this printer software, and not try to install the printer software fromthe
di sks provided with your printer. If you used the CustomlInstall and did not
include the printer software for your printer, use the CustomliInstall fromthe
System software again to install the proper printer software

To install the additional TrueType fonts included with your printer, use the
Custom Install on the printer software disks. You should only install fonts from
these disks. Do not install the printer software fromthese disks. This replaces
your Chooser and PrinterShare with ol der versions.

Here is a summary of the related print drivers:

e LaserWiter 300 - Print driver for Personal LaserWiter 300, LaserWiter
Sel ect 300, and Personal LaserWiter LS printers.

e StyleWiter Il - Print driver for the StyleWiter Il, and StyleWiter
printers.



Article Change History:

15 Feb 1995 - Reviewed for technical accuracy, revised System 7.5 keyword.
06 Jan 1995 - Corrected method of installing software.

21 Nov 1994 - Added Customwill replace Chooser and PrinterShare.
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