StyleWriter Printers: How to Reset the Paper Tray (5/96)

Article Created: 7 May 1996

This article describes howto reset the paper tray on various StyleWiter nodel
printers.
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Fromtine to tine you mght encounter a problemwhere a StyleWiter printer does
not feed the paper properly. This m ght include paper feeding only on one side,
pulling multiple sheets through at a tine, or not pulling any paper, or

envel opes through the paper feed. You can reset the paper tray by follow ng the
steps listed below. Wth the exception of the original StyleWiter and the
Portable StyleWiter, this procedure works on all StyleWiter printers
including the StyleWiter 2200.

Resetting the Paper Tray

Rermove al | paper fromthe paper tray.

Reposition the paper selection |ever

Not e:

On the StyleWiter 1, 1200, 1500, 2400, and 2500 (but not on the 2200) there is
al so a paper selection lever to the right of where the paper enters the printer
It is marked with an envel ope icon (pull the lever forward for envel ope) and a
paper icon (push the I ever back for paper). This lever mght also need to be
adjusted. Sinply pull the lever forward toward the front of the printer, then
push it back into the paper position to ensure it is |ocked into place.



Press and hold the power button until the orange |ight goes out.

Not e:
The StyleWiter 1500 does not have an orange error light, so keep the power
button held down for at |east 30 seconds.

The printer will nmake sone noise during a self-test. In approximtely 30
seconds, you will hear the paper tray snap two tinmes and the orange light wll
come on.

Turn the printer off

The paper tray should be reset at this point.

Testing the Printer

To ensure that the paper tray is reset, re-insert paper and try printing a test
page.

Make sure the printer is off.

Make sure there is paper in the printer

Press and hold on the power button until the orange Iight goes out.

The printer will nmake sone noise during a self-test. The StyleWiter printer
shoul d pull a piece of paper through the paper feed and print a test page.
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