LaserWriter 8.x: Problems Using Print Servers (5/94)
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W' ve experienced sone oddities with the LaserWiter Pro 810, Print Server 3.0
and 4.0 and QuarkXpress 3.11 The spool er Queue and Log w ndows contain
extraneous entries (four lines rather than one) and the Document nane and User
nane appear in parenthesis. During the spooling process, the docunent nane
appears during the postscript prolog creation but then disappears while the
docunent is printing. It's as if the prolog is a separately spool ed docunent
fromthe actual docunent.

W are using Laserwiter 8.1.1. The Pro 810 PPD file nust be nmanually sel ected
when going thru either 3.0 or 4.0 spooler, rather than using the generic PPD
which is selected by Auto-Setup in order to get the Ledger page size pop-up in
t he Page Setup dialog box in QuarkXpress.

DI SCUSSI ON = - = = = = = =« = = x w o m ot o md e

What you report are characteristics of clients printing using the LaserWiter
8.x driver. The print servers don't entirely support the those drivers and the
gueries they nake.

1. At the beginning of every 8.x print job, the driver first opens a separate
gquery job to obtain information about the target device, including its features,
fonts, and other characteristics. This query is listed first in brackets in the
Spool er Queue. The second job listed in the Spooler Queue is your actua
docunent to be printed (note the spooler will cite the nunber of pages in that
print job). The Spooler Log lists the start and conpletion tines of each of the
above jobs, for a total of four entries.

2. The client is unable to obtain printer information via the print server
resulting in the generic PPD being offered. You nust manually select the
printer's specific PPDif you wish to use its special features via the Print

di al ogs (as conpared to downl oadi ng specific PostScript commands to control the
printer and print job, which doesn't require the specific PPD).
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