Desktop Printing 2.0: Menu Visible but Isn't Functional (1/97)
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After nmoving a desktop printer into a closed folder, the Printing nmenu stays
active, yet none of the functions in the nmenu work. All of the options remain
bold in the nenu, yet if you select any of them nothing happens. | then opened
the folder that contains the desktop printer. The icon for the desktop printer
is still highlighted. | tried selecting the options in the printing nmenu and
they still would not do anything. | clicked on another icon in the folder the
same folder. That icon becanme highlighted, but the desktop printer icon also
remai ned highlighted as if the shift key were dowmn. Wen | clicked on a third
icon, it becane highlighted and the other two went back to normal. At this
time, | could click on the desktop printer and all of the functions in the
printing menu worked as expect ed.
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Thi s has been reproduced and reported to the engineering team The quick
wor karound as you outlined is to nake certain that if a desktop printer (or
printers) is placed into a folder, you nust open that folder and sel ect the
desktop printer you want to use in order for the Printing menu to work
correctly.
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