LaserWriter Pro 630: Buffer not cleared using PCL (10/94)

Article Created: 11 Cctober 1994

| have a LaserWiter Pro 630 connected to a Ms-DOS conputer using the parallel
port, and attached to an Appl eTal k network using the EtherTal k port. The
paral l el port is configured for the PCL4 | anguage.

When the M5-DOS conputer is turned off, the LaserWiter Pro 630 prints blank
pages. Can the problem be generated by a wong pinout of the cable? O is there
anyway to fix this problenf
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When using the PCL node, if a small document (less than one page) is sent to the
printer and it doesn't fill the buffer, or the program doesn't send the proper
end-of-file, the job sits in the printer buffer. It stays in the buffer until an
end-of-file is sent or until something causes the printer to flush the buffer -
such as shutting off the conputer. This could be the problemsince it is very
conmon Ms-DOS conputers. Most Ms-DOS based printers, such as Hew ett - Packard
printers, have a front panel formfeed button that you can press to flush the
buffer. This clears the buffer, but you still a blank page.

Anot her possibility is a bad cable. |If the pinouts are off, or the cable
continuity is marginal, you get synptons |ike you descri bed.

Wor kar ound

First try a different cable. |[If that doesn't take care of the problem then the
application isn't sending an end-of-file or the buffer isn't getting

full on the last print job. If the problemis due to the print buffer, then
there is nothing you can do other than to turn off the printer, or get the bl ank
pages.
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