LaserWriter: Slow Job Cancellation Normal (5/94)
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Every time we cancel a print job, it sends the LaserWiter IINT into a 10 mnute
cycle of blinking the ready Iight before it cancels the job. W are using a
majority of Macintosh Ilci computers running system6.0.7 and LaserWiter

7.1.1.
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VWhat you' ve encountered is normal. Here is what is happening.

When you send a print job to a printer, data is processed until one of two

t hi ngs occurs: and end-of -transmi ssion (Control-D) character transmitted in the
print job is reached (normal), or there is a tineout on the comruni cations
channel (typically abnormal). The Printer Access Protocol sets up, nmintains,
and cl oses connections between workstations, printers, and print spoolers.

Wien you cancel a print job using the print nmonitor, the PAP client on the

wor kst ation i ssues a PAPCl ose call and an ATP transaction request is sent to the
other end with PAP function C oseConn. At the server/printer end, the receipt
of the Cl oseConn causes the connection to be torn down--but the server/ printer
may continue to process data for the ongoing job. When the Post Scri pt
interpreter is ready to receive nore of the print job data fromthe client, it
detects the PAP connection is closed and i nvokes the WitTineout tinmer, the
default of which for Apple LaserWiters is 300 seconds (5 minutes). (This tiner
is also set to 300 seconds, for the current job, by the LaserWiter 7.x driver
when it begins the print job). The LaserWiter sinply waits until "tinmeout" and
then assunes that the job is conplete. At that point, it resets itself to the
initial job state.

Duri ng some periods during the processing of a printing job, you nay be able to
cancel the print job al nost i mediately, but as you have found, other tines when
the printer is busy processing the job, it nmay take awhile before it even |earns
t he connection was cl osed, and then another 5 minutes before it is willing to
accept another print job. A faster printer than the LaserWiter |INT may
require less tine to process a job; therefore, a faster printer will enter the
Wi t Ti meout period faster.

There are two workarounds to this problem You nay either:



1) Cancel the print job sooner

or

2) Don't cancel the print job at al

Alternatively, by using a faster printer, your printer will free up nore rapidly

after a print job is cancel ed.
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