PostScript 51.8 & Earlier: Difficulty Printing Complex Graphics
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Large print jobs in Wrd or Excel don't seemto print out on a LaserWiter
I NT, but will print out on a LaserWiter IINTX. Nornally they will print
to a certain point and then get "hung" for at |east a half hour, and then
we get a printer tinme-out nessage.

W tried printing the sane docunents using different Macintosh conputers,
different systemsoftware, and different LaserWiter driver versions. W
al so tried boosting nenory on applications, PrintMnitor, and so on

We tried a Net M nder Local Tal k trace, which showed the failed print job to
the LaserWiter IINT. After 9 pages, there was an increased nunber of
packets goi ng between the Maci ntosh and printer, but the job never printed.
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The problemis due to the print job being too conplicated for the anount of
menory in the printers, and how the version of PostScript in these printers
handl es graphi cs.

There are two possi bl e workarounds for the LaserWiter IINT printers:

1) In Page Setup, deselect "G aphics Snoothing?" and "Faster Bitnmap
Printing?". This will allow the LaserWiter IINT to print the docunents
t hat have been causing the problens.

2) Upgrade the printers with LaserWiter |If |ogic boards.

Appl e LaserWiter printers with PostScript versions prior to 51.8, such as
the LaserWiter IINTX with revision 1 ROV (PostScript 47) and the
LaserWiter IINT (PostScript 47), experience problems when printing conplex
graphics. In fact, workaround option 1 doesn't work with the origina
LaserWiter printer.

Newer LaserWiter printers, such as the LaserWiter IINTX with revision 3
ROV (PostScript 51.8) or the LaserWiter II1f and Il1g (PostScript Level 2) are



much better at handling the conplex graphics that are beconi ng nore conmnon
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