LW Select 360: Paper Pulls from Multipurpose Tray (11/96)
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| have a LaserWiter Select 360 and every tine | try to print, the printer
indicates it is out of paper. However, there is plenty of paper in the paper
cassette. If | put paper in the multipurpose tray it prints fromthere instead,
even though | have selected autoselect in the print dialog. | amalso having a
problemw th ny startup page printing off center
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The LaserWiter Select 360 paper cassette allows you to use a variety of paper
sizes by adjusting the cassette to neet the paper sizes used. In order to adjust
the cassette, you nust extend or retract a blue guide in the center of the tray
to neet the top of the paper. Wen adjusted properly this guide clicks into

pl ace against a marking on the tray that specifically indicates what the paper
sizeis. If this clip is danaged, the cassette indicates the wong paper size to
the printer.

When sel ecting autoselect fromthe print dialog, the Mac OS checks the printer
to see what paper sizes are installed and conpares themto what is selected in
page setup, for exanple US Letter. If the printer indicates sonething other than
US Letter paper in the cassette and there is no other source for 8.5 x 11 paper
the printer assunes you have put 8.5 x 11 in the multipurpose tray and pull from
there. If there is no paper in the nultipurpose tray an out of paper nessage
appears.

When the clip is noved to adjust for paper size, a white spindle on the outer
right back of the tray rotates to trigger a response fromthe printer. If the
clip is seated properly in the cassette tray, the spindle appears as foll ows:

----- > t hree grooves pointing one direction
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<----- foll owed by three groves pointing the other direction
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foll owed by a blank area the size of three grooves

<----- foll owed by three groves pointing the sane direction



If it appears in any other configuration, adjust the cassette one nore tine to
be sure it is seated properly. If so, then the cassette will need to be repaired
or replaced by your | ocal Apple service provider

Wiy The Printer Indicates the Wong Paper Size

Essentially the peg on the bottomof the blue clip has cone unseated fromthe
whi t e hook which connects it to the rotating spindle. Because of this, the
spindl e gives an incorrect reading and the printer believes that there is sone
ot her paper type besides U S. Letter in the tray. This clip can be reseated by
di sassenbling the tray, but this should only be done by an Apple Authorized
Service Provider to avoid damaging the tray in a manner that is not covered by
warranty.
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