LaserWriter Select 360: Cannot Force Fax Connection (3/94)

Article Created: 3 March 1994

When trying send a fax to someone with a voice/fax/data switch the
LaserWiter Select 360 fax software does not send the fax. It appears to be
waiting for a fax to answer the phone. Is there a way to force the fax
nodemto go ahead and send the docunent?
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There is no way to force fax nodens to go ahead and send docunents. This is
because data handshaki ng, and optionally error correction, need to be
establ i shed. The LaserWiter Select 360 fax nodem operates as a standard
Group 3 fax nachine so it's conmunications are no different, just the type
of data being sent.

Hi storically voice/fax/data switches have not been too robust in naking the
appropriate connections. So, we woul d suggest contacting the manufacturer
of the switch for additional help in troubl eshooting the switch. W have
heard that sone switches can be configurable so it might help to adjust

t hose settings.
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