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TOPIC -----------------------------------------------------------

A customer is trying to name their LaserWriter Pro 810 via Ethernet.  The users
guide states that they can select a name up to 31 characters in length but they
have been unable to get beyond 16 characters.  Is there a misprint in the
manual?

DISCUSSION ------------------------------------------------------

The LaserWriter Pro 810 User's Guide is correct.  For clarification, the last
paragraph of page 43 in the manual states:

"IMPORTANT:  The LaserWriter Utility will let you create a name up to 31
characters when you are using the printer via the serial or LocalTalk port, and
a name up to 16 characters when you are using the printer via the Ethernet port.
(The printer can have two different names: one for the LocalTalk connection and
one for the Ethernet connection.)"

The reasoning behind only supporting 16 characters for the Ethernet printer name
is due to the 810's virtual printer technology (only applicable on the printer's
Ethernet interface).  Since there can be a total of 64 different virtual
printers, the data structure keeping track of the names could only support a 16
character string.  In other words, there was only enough memory to store 16 x 64
characters.
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