LaserWriter Select 360: Comm Problems With Incoming Faxes (5/94)

Article Created: 2 June 1994

| have a LaserWiter Select 360f and are receiving conplaints fromour custoners
that they get "conmunication” errors when they try to fax to our printer's fax
card. Qutbound faxing is no probl em
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We have not received any reports, nor have encountered any "Comm error" probl ens
with our fax cards on the LaserWiter Select 360f or LaserWiter Pro 810f.
Possi bl e probl ens are:

» Use of a "sharing device" which automatically routes voice/data/fax on
one phone line. These devices are typically problematic.

e Failure to connect at any baud rate due to inpairnents ("noise") on the
t el ephone line. The phone line can be checked by the their |oca
t el ephone conpany.

* Source fax machi nes which are able to comunicate at 14.4 K baud
soneti mes have troubl e dropping dowmn to 9600 baud. The LaserWiter
Sel ect 360f fax card follows the COTT Group Il transm ssion standard of
up to 9600 bps.
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