LaserWriter Pro 810: Printing from UNIX Default Socket (2/94)

Article Created: 15 February 1994

| have been using TCP port 3101 (Factory printer with no settings) to print
fromUN X platfornms (Macintosh and Sun) to a LaserWiter Pro 810. A few days
ago, TCP port 3101 woul d suddenly no longer print docunents sent to it, though
the printer acts |like the docunents are printed.

Are there any internal settings in the LaserWiter Pro 810 that are not reset
to factory defaults by selecting "Restore Factory Setup" fromthe printer's
LCD front panel? 1f so, how can they be reset and could they cause this

pr obl enf
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Yes, there are settings not affected by the "Restore Factory Setup" option in
the LaserWiter Pro 810's control panel. This option only affects settings
used by the PostScript interpreter. Settings for the LaserWiter Pro 810's
print server (otherw se known as Virtual Printer Technol ogy) are kept on the
print server card itself which is inside the printer. It has its own separate
Non-Vol atile RAM (NVRAM). These settings can be reset in two different ways:

1) By entering the command "I NI T DEFAULT DELAY 0" through the printer's
Renote Console Facility (RCF).

2) By putting a junper on "WRE 2" on the print server card, starting up the
printer until "Ready To Print" appears, and then renoving the junper.

WARNI NG Ei ther one of these reset mechanisms will renove all virtua

printers, and any settings related to virtual printers.

Here are sonme suggestions which nmay cure your problens in printing fromthe
UNI X default socket:

1) Reset the LaserWiter Pro 810's print server as nentioned above.

2) Through your printer's RCF, type in "show service characteristics" and | ook

to see that CONNECTI ONS and QUEUE are "enabl ed" in TCP port 3101. |If they
aren't, enabling them should cure your problem



3) Print to a different TCP port, such as 3104 for ASCI| printing or 3102 for
Post Scri pt printing.
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