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This article addresses questions on the LaserWiter Pro 810.
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Question: Who is the target custoner for the LaserWiter Pro 8107

Answer: The LaserWiter Pro 810 is tailored to the networked professionals who
work continually in mxed environments of Unix, DOS, Wndows and Maci ntosh, and
need fast, crisp text printing.

Question: How nuch faster is the LaserWiter Pro 810 than the LaserWiter Pro
600 and 6307

Answer: The answer to that depends on the conplexity of the print job, and the
size of the file fromwhich you print. On average, a LaserWiter Pro 810 will

i mage 20% faster than a LaserWiter 600 or 630, and prints at speeds up to 20
pages per mnute.

Question: What are the differences between the LaserWiter Pro 600 Series and
the LaserWiter Pro 8107

Answer: LaserWiter Pro 600 Series is intended for desktop use by workgroups in
graphics intensive Ethertal k environnments. LaserWiter Pro 810 is intended for
tabl etop use in departnents with massive printing requirenments, and for those
requiring seanl ess integration into nany operating systens and network

envi ronnents.

Question: Can a LaserWiter Pro 600 or 630 be upgraded to a LaserWiter 8107?
Answer: No. These printers are based on a conpletely different design, wth

different capabilities and benefits to custoners.

Question: What network operating systens are supported?



Answer: Mac OS, Apple A/UX, Novell, HPUX, Sun Solaris, SCO Unix, DEC Utrix, |BM
Al X, Interactive Unix, Wndows, and DEC VMS are currently support ed.

Question: What networking protocols are supported?

Answer: Over Twi sted Pair and Thin Wre Ethernet, Ethertalk, TCP/IP, Netware
| PX, and DEC LAT are supported. Al of our protocols are enabl ed at once,
si mul t aneously active and accessi bl e over the network.

Question: Wiy is it inportant to have nultiple, simultaneously active protocols
i mpl enented in a network printer?

Answer: The printer needs to have the sanme protocols as the users' systens or
they won’t be able to communicate directly and efficiently. If the protoco

isn't supported by the printer, additional network software and capabilities are
requi red, adding cost and processing overhead to the network. Cearly, all the
needed protocols nmust be available all the tine, or the benefit of offering
themat all dininishes greatly.

Question: How fast is a LaserWiter Pro 810 over the network?

Answer: The 1/0O bandwidth is not a factor in the printers' speed, that is the
interface won’t slow down the printing. Depending on what the resource

al l ocation of the network by the system administrator is to the printer
LaserWiter Pro 810's have denpnstrated capability to accept data at 350K bytes
a second.

Question: What print quality capabilities are avail abl e?

Answer: Users can software select 300, 400, 600 or 800 dpi print resolutions.

Question: Is TrueType installed in the printer?

Answer: No, the printer has only Type 1 PostScript fonts installed. However, the
LaserWiter Pro 810 ships with 64 TrueType fonts on di sk.

Question: Does it support PhotoGrade or FinePrint?

Answer: No, this printer uses other proprietary third-party resolution
enhancenent techniques to inprove the image resol ution beyond the 400 DP
capabilities of the print engine.

Question: What fonts are in the printer?

Answer: 35 ROM fonts: Avant Garde (4 typefaces), Palatino (4typefaces), Bookman



(4 typefaces), Synmbol, Courier (4 typefaces), Tinmes (4 typefaces) Helvetica (4
typefaces), Zapf Chancery, Helvetica Narrow (4 typefaces), Zapf Dingbats, New
Century School book (4 typefaces), and Chicago.

64 Di sk Fonts: Avant Garde (4 typefaces) GCeneva, Booknman (4 typefaces),

Hel vetica Black (2 typefaces), Courier (4 typefaces), New York, Helvetica (4
typefaces), Lubalin Graph (4 type faces), Helvetica Narrow (4 typefaces), Lucida
Bright (4 type faces), New Century School book (4 typefaces), Machine, Palatino
(4 typefaces), Mnaco, Synbol, Nadianne (2 typefaces), Tines (4 typefaces),

Hel veti ca Conpressed (2 typefaces), Zapf Chancery, dd English Text, Zapf

Di nghats, Onyx, Chicago, Oxford, Del phian, Sw ng, Garanond Narrow (4 type
faces), and Zeal.

Question: Does the LaserWiter Pro 810 support autonatic emulation swtching?
Answer: Yes. The LaserWiter Pro 810 utilizes a brilliant exciting new

technol ogy called Virtual Printer, which, anong other things, provides a

fool - proof neans of recognizing PCL from PostScript, by deternining the
network's | P address of the queue or the PC sending the print comand, and
printing jobs accordingly as a DOS printer or a PostScript printer.

Question: Does the LaserWiter Pro 810 support PCL Level 57

Answer: No, it supports PCL with Level 4+,

Question: What processor does this printer use?

Answer: The processor is a R SC based Witek 8200 chip.

Question: What kind of RAM does it use?

Answer: The printer uses 4MB and 8MB RAM Modul es, not to be mi staken for SI MMV
nodul es.

Question: What RAM configurations are possible?

Answer: All printers are equi pped with 8MB standard, and can be upgraded with
4MB or 8MB RAM up to a maxi num of 32 MB RAM achi eved by 4x8MB RAM

Question: How much ROM and RAM are standard?

Answer: 3 MB ROM and 8MB RAM

Question: Is software for Wndows users included?

Answer: Yes. There are drivers included to support Wndows 3.0 and W ndows 3. 1.



Question: What network managenent tools does the LaserWiter 810 offer?
Answer: The LaserWiter Pro 810 offers SNWP, the only viable non-proprietary
net wor k managenent facility used. The printer also has a Renpte Consol e
Facility, useful for tasks perforned by the network nanager.

Question: What is SNWP?

Answer: The acronym stands for Sinple Network Managenent Protocol. By bei ng SNVP
capabl e the LaserWiter Pro 810 will be a recogni zed agent to a network
managenent programli ke HP Qpen View, DEC MccDirector and Pol yCenter, console
prograns of Sun, and others.

Question: What is the Renpte Console Facility and what does it do?

Answer: The network manager can log in to the facility and obtain status

i nformation, can configure and nanage the network printer for the enterprise
much i ke this adm nistrator woul d expect to manage ot her devices on the
networ k. The manager can log in from|PX, LAT, LAT, or EthertalKk.

Question: What engine is the LaserWiter Pro 810 based on?

Answer: The engine is a Fuji Xerox XP 20.

Question: Is this a duplex printer?
Answer: No duplexing capabilities or options are available at this tine.
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