LaserWriter Pro 600/630: Correcting Paper Jams W/ L abels (8/94)
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Wiy do ny labels jamwhen | print themon ny LaserWiter Pro 630? | amcarefully
| oading theminto the cassette tray.
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The LaserWiter Pro 600 and 630 are susceptible to | abel printing problens if
the cassette tray is used. Chapter 5 of the user manual contains the foll ow ng
i nformati on:

"Loadi ng labels in the nultipurpose tray

You can | oad one sheet of labels at a tine into the nmultipurpose tray for nanual
printing.

 Inportant: Wen you print |abels, use the multipurpose tray.
(Thi s hel ps avoid paper jans and curling)"

The manual clearly states that |abels should be fed through the multi-purpose
tray, and that only one sheet should be placed on the tray at a tine. The
LaserWiter Pro 600/630 cassette feedi ng nechanismuses a single netal 'snubber’
to prevent nultiple sheets frombeing pulled fromthe cassette tray when the

pi ckup roller rotates. Labels are made up of two parts, a backing sheet and the
| abel material. In some cases the 'snubber' can catch on the |abel sheet causing
danmage to the sheet or skewing it slightly so that it jans later in the w nding
paper path. The nulti-purpose tray uses a friction retard pickup system which
elimnates the need for a snubber, thereby inproving the results when printing
on | abel s.
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