LaserWriter Pro 600: PostScript Error Printing Legal Size 5/93

Article Created: 18 May 1993

I"mhaving a problemprinting to nmy LaserWiter Pro 600. |'mgetting:

" 984 ERROR CONFI GUATI ONERROR; OFFENDI NGCOMMAND:  SETPAGEDEVI CE; ERROR | NFO
PACESI ZE- - NOSTRI NGVAL --]19%4 mnessage while trying to print a Legal size
docunent fromthe multipurpose tray.

I'musing the Apple PPD (PostScript Printer Description, V2010.130 8),
a Quadra 700, and PagelMaker 4. 2a.

DI SCUSSI ON = = = - = = = = = x o f o m o e el

To resolve this issue, set the multipurpose tray for Legal size paper via
the LaserWiter Uility and choose "Paper Handling” in the "Utilities"
nenu.

The Post Script error: "9%/4 ERROR CONFI GUATI ONERROR, OFFENDI NGCOMVAND:
SETPACGEDEVI CE; ERROR | NFO PAGESI ZE- - NOSTRINGVAL --]19%4 is due to a

di screpancy between what paper size is selected in the Print

di al og as opposed to what paper sizes are currently available at the
printer. In other words, if the customer has "Legal" selected in the
Print dialog and the printer DOES NOT have a Legal size paper tray
installed, or DOES NOT have the multipurpose tray set for Legal size
paper, then the error will occur
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