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We have a Macintosh LC and an AST Premium |1 (386-PC conpatible) connected to an
Appl e LaserWiter I1f. W have no problemprinting fromthe Macintosh to the
LaserWiter, but we can't print fromthe AST to the LaserWiter.

We added these npde statenents to the autoexec. bat:

node coni: 9600, n, 8,1
node | pt 1: =cont:

which redirects the print comand to comll.

When we tried to print screen, nothing happened. Wen we tested with Checklt
(PC diagnostics), we got a print error.

W tried to print fromWrdPerfect 5.1 using HP enulation, and it won't print.
We set the printer select switch to 1 and ran the self-test, which showed
RS-232C, 9600, Raw Input. W had a cable nmade to the specifications in the Tech
Info Library article titled "LaserWiter IINT to IBMPC. Pinouts for DB-25
Connection. W tried it both with HWhandshaki ng (DTR) and SW handshaki ng

(XON XOFF) -- WordPerfect 5.1 has a setup for XOV XOFF, and we set it to on

Can you hel p us troubl eshoot the problenf?
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Are you sendi ng Post Script or HP enul ati on? For both the Macintosh and the PC
to be connected at the sane tine, both have to send PostScript to the printer

The printer cannot switch between HP enul ati on and Post Script on the fly.

This configuration requires the printer select switch to be set to either 0 or
5.

Here's a test you can run to deternine if this is a hardware or software
probl em

1) Turn off the printer and set the select switch to 1 (HP LaserJet
Ermul ati on).



2) Ensure that you are using a Null Modem Cabl e.
3) Issue the appropriate Mbde Commands:
Mode Contl: 96,8,1,n,p
Mbde LPT1: = Cont:
4) Issue a CTRL-P. This redirects the screen output to the list device.

5) Performa few DIR conmands. You should see the Iight on the LaserWiter
bl i nk.

6) Issue a CTRL-L. This sends a formfeed to the printer and ejects the
page.

7) Issue a CTRL-P. This redirects the output back to the screen
If the keyboard hangs or the |ight doesn't blink during this procedure, you have

a hardware problem The likely causes are the cable, the serial port on the
IBM or the logic board on the printer

If you get output, the problemis nost likely in software. Check the
configurations of the applications you are using on the PC side.

Note that this only tests the hardware configuration. You should set the
printer back to PostScript, so that the Macintosh can print to it.
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