LaserWriter 16/600 PS: Europe Uses a Blacklist Option (4/95)

Article Created: 13 April 1995

We have a customer in Spain who is experiencing random problens with a
LaserWiter 16/600 PS Fax. Sometines, when trying to send a fax, the error "E
tel éfono esta en una lista negra" which neans "The tel ephone is on a black list"
appears. This does not always happen with the sane phone nunber, what is going
on?

DI SCUSSI ON = - - = = = = = = = = x o m ot e f el

"El teléfono esta en una lista negra" nmeans that the user has reached the limt
for retrying the connection. The maxi mum nunber for redialing the same phone
nunber is four. This nunber is set by the customer's Spanish phone conpany, and
once you have exceeded this nunber you get the error "this phone nunber is black
listed". You nust wait a certain anount of tine before trying again.

This code is not often used in Spain; it is nore prevalent in other European
countri es.
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