LaserWriter 12/640 PS: Erroneous Out Of Paper M essage (8/96)
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| have a LaserWiter 12/640 PS printer and every tine | try to print a nessage
indicates it's out of paper, however, there is paper in the paper cassette. If |
put paper in the multipurpose tray, the printer prints fromthere, even though
sel ected AutoSelect in the print dialog box. Also ny test page is com ng out
with part of the image clipped off when | turn on the printer.
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The LaserWiter 12/640 PS printer includes a universal cassette which lets you
pl ace a variety of paper sizes in the printer by adjusting the cassette for the
paper size used. In order to adjust the cassette, the user nust extend or
retract the length guide on the left side of the tray to neet up with the top of
t he paper. Wen adjusted properly this guide will click into place by a marking
on the tray that specifically indicates the paper size.

There is some confusion because the 8 1/2 x 11 |l ength guide setting is not

conpl etely at the back of the cassette. In fact, when the length guide is at the
back of the cassette, the cassette is actually set for A4 paper. This is
probably why your test page is clipped and print jobs are being sent to the

mul ti purpose tray instead of the cassette. Mwve the I ength guide, |ocated on the
rear left side of the cassette, one notch to neet the top of the 8 1/2 x 11

paper .

When choosi ng AutoSelect in the print dialog box, the Macintosh will check the
printer to see what paper sizes are installed and conpare it to what is selected
in page setup. If the printer senses A4 size paper in the cassette, the printer
will look for 8 1/2 x 11 paper in the multipurpose tray to print with. If there
is nothing in the nultipurpose tray, you will get an out of paper nessage.
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