Color LaserWriter 12/600: Error 0x3e7750 with AppleShare (1/97)
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VWhen trying to capture a Col or LaserWiter 12/600 PS printer with our Appl eShare
Print Server (v3.x or 4.x), the printer restarts and prints a page with the
error, "Printer restarted due to error at address 0x3e7550." The printer was
wor ki ng properly with a Local Tal k connection

| renoved the logic board fromthe printer and let it sit for 10 m nutes. Then
repl aced the logic board into the printer and restored the printer defaults
using the printer utility. This corrected the address problem but is there any
ot her way of correcting this?

DI SCUSSI ON = = = = = = = = = 2 @ xf st o et el

VWhen TCP/IP is turned off on the Col or LaserWiter 12/600 PS or Col or
LaserWiter 12/660 PS with the Apple Printer Uility, this error occurs when any
type of print server (AppleShare, NetWare, Wndows NT) attenpts to capture the
printer by changing the AppleTal k type. You nay al so see one of the foll ow ng
errors: @X3EASBD or @x3E9428. You should turn TCP/IP on. The TCP/IP setting can
be found under:

Apple Printer Uility
Communi cati on Configuration
Port Configuration
Et her net Port

Thi s expl ai ns why your workaround, of renoving the logic board and letting it
sit for 10 mnutes resolves this issue. Basically, the board is reset to its
default settings, where TCP/IP is on

This issue has been reported, and Apple Engineering is investigating it. W have
no information as to when a fix will be avail able

Article Change History:
22 Jan 1997 - Added NetWare to the Article.
24 Cct 1996 - Added Col or LaserWiter 12/660 and W ndows NT i nformation.
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