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TOPIC ---------------------------------------------------------

I have a Color StyleWriter 2400 and I cannot print color documents in Landscape
Mode. Black and white and grayscale documents print properly in Landscape, but
when I print in color, the computer locks up after printing approximately 8% of
the job. I am using the latest version of the Color StyleWriter 2400 driver
(version 2.1.2). What am I doing wrong?

DISCUSSION ----------------------------------------------------

The Color StyleWriter 2400 driver will not print color in Landscape Mode if
virtual memory is active. In order to print color documents in Landscape, you
can turn off virtual memory, use the Quickdraw GX version of the driver, or use
the new Color StyleWriter 2500 driver.

These articles can help you locate the software mentioned here:

• "Where To Find Apple Software Updates" - Lists online services for free Apple
software updates.

• "Obtaining Apple Product Support in the USA" - Lists 800 numbers and online
services for software updates, Apple support information, and a subset of the
Apple Tech Info Library.
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