Color STW 2400: Freezesin Landscape mode w/VM ON (5/96)

Article Created: 9 May 1996

We have a Power Macintosh 6100/66 running System 7.5.3 and a Color StyleWiter
2400. Wen printing color output to our Color StyleWiter 2400 in | andscape
node, our conputer freezes after Desktop PrintMnitor shows that 28%is
conplete. The problem does not occur if we:

Sel ect Black & Wite.

- Print in portrait node.

- Disabl e background printing.
- Disable Virtual Menory.

We are using the Color StyleWiter 2400 v2.1.1 driver.
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There are some known i ssues when printing to the Color StyleWiter 2400 with
Virtual Menory enabled. The problem as outlined above is resolved with the
Color StyleWiter 2500 software (v2.2) which is backward conpatible with the
Color StyleWiter 2400. W woul d suggest that all custoners experiencing any
software-rel ated problens with their Color StyleWiter 2400, upgrade to the new
sof t war e.

Copyri ght 1996, Apple Computer, Inc.

Keywords: <None>

This information is fromthe Apple Technical Information Library.

19960509 16: 04: 09. 00
Tech Info Library Article Number: 19748



