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TOPIC -----------------------------------------------------------

I am having problems with my Color StyleWriter 2400 printer. When I print
certain documents, I have vertical lines running through the images in the
document. The lines appear to be thin strips of the image picked up and moved a
little to the right. These artifact lines are most easily seen in Black & White
mode, however the lines also occurs with color images.

DISCUSSION ------------------------------------------------------

Vertical lines in your printouts occur only if ALL the following are true:

- Documents have bitmapped (PICTs or TIFFs) images in them.
- Page Setup orientation is set to Landscape.
- Best Mode is used.
- A Power Macintosh computer is Used.

Any other combinations of print settings do NOT reproduce vertical lines.

To prevent the vertical lines, use the Color StyleWriter 2400 v2.1 or greater
printer software.
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