Color StyleWriter 2400: Feeds Multiple Sheets of Paper (4/95)

Article Created: 6 April 1995

Sonetimes nmy Color StyleWiter 2400 picks up multiple sheets of paper when it
prints. Wiy does this happen?
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Mul ti-feeds occur when the paper pick-up nechanismpulls nultiple sheets of
paper out of the sheet feeder and attenpts to feed themthrough the printer
Dependi ng on how many sheets are picked up the printer nmay experience paper jans
or grinding noises if the carriage assenbly binds agai nst the extra sheets of

paper.

In order to prevent nmulti-feeds it is inportant to properly |oad paper in the
Color StyleWiter 2400 sheet feeder. The paper | oading procedures are outlined
bel ow, and additional information can be found on pages 22-23 of the Col or
StyleWiter 2400 User's Cuide.

- Move the paper select lever located on the right side of the sheet feeder to
the correct position for the type of paper being used (envel opes or paper).

- Open the front cover and adjust the internal paper selector |ever for the
correct printing style and paper type (envel opes or paper). The center position
is best for color printing, heavy black ink coverage, and heavi er paper

- Extend the plastic paper support on the sheet feeder so that the paper in the
sheet feeder remains flat.

- Do not overload the sheet feeder. The sheet feeder can hold up to 100 sheets
of 20 pound paper

- Adjust the paper guide so that it touches the |eft edge of the paper. Do not
all ow the paper to bow out fromtoo much pressure.

- Use only those printing materials that neet the specifications outlined in the
user's guide.



- Open the paper output tray.
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