Color StyleWriter 2400: Test Page Not Generated (2/95)

Article Created: 15 February 1995

I have a Color StyleWiter 2400 printer and | cannot get it to print a test
page.
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There are two conditions where the Color StyleWiter 2400 does not generate a
test page

Local Tal k Cabl e

If you are using Local Tal k cable instead of a standard System Peripheral 8 cable
(Apple Part # MD197), the printer sends a bl ank page through the printer when
power is applied to the printer. This is due to a sensor located in the port on
the printer.

Sol uti on:
Di sconnect Local Tal k cabl es and use the Systent Peri pheral 8 cable that came with
the printer

New | nk Cartridge

Unl i ke previous versions of the StyleWiter ink cartridges, you cannot shake the
Color StyleWiter 2400 ink cartridges to get the ink started.

Sol uti on:

Listen for clicking sounds while printing the test page. Sonetines the printout
| ooks like an inprint, or very light text. This is corrected by using the clean
option available in the Uilities section of the print dialog.

Creating a Test Page

1) Hol di ng down the power button on startup until the yellow orange |ight cones
on and then goes off.



2) Rel ease the power button
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