Color StyleWriter 2200: White Lines at Bottom of Page (3/95)

Article Created: 4 March 1996

Wiite horizontal |ines appear when | print full page docunents on ny Col or
StyleWiter 2200. The lines only seemto appear during the last 0.8 inches at
the bottom of the page. Is this normal ?
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Wi te horizontal |ines may appear when printing near the bottom 0.8 inches (2.03
cm) of each page because the majority of the paper has left the printer, |eaving
very little contact area with the paper feeding rollers. Wen this occurs, the
paper can shift or advance slightly causing white gaps or lines.

The ReadMe file provided with each Color StyleWiter 2200 nakes the fol |l owi ng
reconmendat i ons:

« If you see very thin stripes near the bottom of your printout, use your
application programto nmake your bottommargin larger. A bottomnargin of 0.8

i nches or greater is best.

e For best results when printing envel opes, do not put inmages or text along the
bott om edge of the envel ope.
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