Color OneScanner 600/27: Dispatcher Isn't Releasing RAM (5/96)

Article Created: 21 May 1996

I amusing an Appl e Col orOne 600/ 27 Scanner and the Dispatcher software. After
scanni ng a document with Dispatcher, then closing the application, Photoshop
wi |l not open because of an Qut of Menory error. | checked "About this
Maci nt osh" and there is 10 MB of RAM nmissing. This is the ambunt allocated to
Di spatcher. | had 55 MB of RAM al |l ocated to Photoshop, and when | reduce the
amount of menory Phot oshop uses, it opens properly. | can also restart ny
Maci nt osh and then open Photoshop wi t hout changi ng the anount of RAM al |l ocat ed
t o Phot oshop.

DI SCUSSI ON = = = = = = = = = = x ot oo oo e e el

W bel i eve you encountered a Col orSync 2.0.1 problemthat should be addressed in
a future release of ColorSync. What is likely happening is a Col orSync PPC
library code fragment is not getting unloaded. Although the nenory fragment is
small in size, if it is the mddle of a large contiguous bl ock of nenory, then
the "Largest Unused Bl ock"” of nmenmory is reduced proportionately.

As you have di scovered, the workaround is to quit the application then restart

your Macintosh conputer. To minimze the problem mnimze the | aunching. You
shoul d al so quit the Dispatcher software before | aunching and working with your
other applications that require a | ot of RAM
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