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This article is the Apple Tel ecom 2.3.3 ReadMe file found with the online
sof t war e updat es.
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Nane: Appl e Tel ecom

Ver si on: 2.3.3

Rel eased: March 28, 1996

Description: This software replaces Apple Telecom2.3.2. It is
recomended for use with System 7.5.3. For conplete
i nfornmati on, please see bel ow

The software posted here consists of two self-extracting archives of Di sk Copy
1440K di sk i mages. To use, downl oad, double-click the downl oaded file (this
deconpresses it), and use Disk Copy to create the disks. D sk Copy can be found
inthe Uilities folder posted here.

Appl e Tel ecom 2. 3.3 consi sts of 2 disks:

Nane as Post ed Actual D sk Nane
Tel ecom 2. 3. 3- 1of 2. sea Appl e Telecom Disk 1
Tel ecom 2. 3. 3- 20f 2. sea Fax Software

CGeoPort Tel ecom Adapt er ReadMe

Software included in the GeoPort Tel ecom Adapter Kit

Appl e Tel ecom Sof t war e

This includes all software necessary to use the GeoPort Tel ecom Adapter with the
foll owi ng Maci nt osh systens:

e Centris 660AV, Quadra 660AV and Quadra 840AV.



e Power WMaci ntosh 6100 series, 7100 series, 7200 series, 7500/100, 8100
series, 8500/120, and 9500 series.

The Apple Tel ecom User's Guide contains conplete information about installing
and using this software. An el ectronic Apple Tel ecom Upgrade Manual is included
in the Tel ecom Docunents folder so that you can | earn about the new features if
you upgraded el ectronically and don't have the Apple Tel ecom User's Cuide. D sks
1 and 2 can also be used to install Apple Telecom 2.x software on Maci ntosh
systens equi pped with an Express Mdem card.

Not e: For Power Macintosh 7200 series, 7500/100, 8500/120, and 9500 seri es,
version 2.1 or higher of Apple Telecom Software is required. If you are using a
GeoPort Tel ecom Adapter on these Power Maci ntosh nodels, you nust disable

Local Tal k. To do this, disconnect any Local Tal k devices attached to the printer
port (serial devices can renmin attached).

I mportant If you select "Sleep" fromthe Special Menu avail abl e on sone Power
Maci nt osh nodel s while there is an active GeoPort connection, the CGeoPort

Tel ecom Adapter will automatically disconnect the call without warning. Wen a
Power Maci ntosh 7200 series nodel is in the | ow power nbde, the GeoPort Tel ecom
Adapter will wake up the machine if the tel ephone rings and the machine is

awai ting an incomng call. The monitor will remain in the | ow power node. Wile
a connection is open via a CGeoPort Tel ecom Adapter, your Power Macintosh wll
not enter the | ow power node, but the nmonitor will dimthe screen

MegaPhone (for United States, Canada, and Japan only)

This is a screen-based tel ephone application that delivers full support of the
t el ephony capabilities of the Apple Tel ecom 2.x software, including support for
dialing froma graphical keypad, copying and pasting tel ephone nunbers, and
draggi ng and droppi ng busi ness card i nformati on, and voice-nail functions.

The GeoPort Tel ecom Adapter Kit also includes a free 30-day trial of cal

| oggi ng, MegaDi al dialing nmanager, intelligent synchronization with directory

i nformation (saving tel ephone nunbers to a PowerTal k catal og, for exanple), and
ot her extended capabilities.

See al so: the MegaPhone el ectronic manual included on Disk 3 (Tel ecom
Applications).

Not e: MegaPhone is not installed by the Apple TelecomInstaller program You
must install it separately.

SI Tcomm SE/ GTA (for United States and Canada only)

This is a terminal enulator application. Wth Sl Tcomm SE/ GTA (Speci al Edition
for GeoPort Tel ecom Adapter), your Macintosh can communicate with a variety of
ot her conputers, linked by serial cables or by tel ephone I|ines.

Wth Sl Tcomm you can exchange information wth



* A coll eague who is using another conputer with sinmilar conmunications
sof t war e

e Text-based information and electronic mail services, such as ConpuServe
or MCI Mail.

* Your conpany or school's renote miniconputer or mainframne.

See al so: the SITconm SE el ectroni ¢ manual included on Disk 4 (Tel ecom
Appl i cations).

Note: SITcommis not installed by the Apple Tel ecomlInstaller program You nust
install it separately.

Note: SITconm (Disk 4) is not included with free upgrades. You can order the
full upgrade, including SITcomm SE and the Apple Tel ecom User's Gui de nanual, by
calling the Apple Oder Center. Ask for the Apple Tel ecom software version 2.x
upgrade for use with your GeoPort Tel ecom Adapter

The Tech Info Library article titled "Locating Vendor Information" can help you
search for Apple Order Center's phone nunber

Upgradi ng from Previ ous Rel eases of GeoPort Tel ecom Adapter Software

If you are installing this version of the software over an ol der version, you
shoul d use the Easy Install option rather than the CustomlInstall option. This
ensures that all files are updated as necessary.

Note: If you have installed any custom zed fax cover pages and renaned the fax
fol der (called Express Fax in previous versions), the Installer nmoves themto
the new Fax Folder. You can still use them but if you want to keep themin a
different folder, you'll need to drag themthere nanually.

When you have installed over an ol der version, the folders "Mdem Docunents" and
"Express Fax" and the file "GeoPort ReadMe"” may still be left on your hard disk
fromthe earlier version. These are not necessary for using the newer version;
you rmay del ete them

Connection (CCL) Scripts for Apple Renpte Access

Use the followi ng connection scripts with Apple Renpte Access:

ARA 1.0: GeoPort Telecom ARA 1.x (in Extensions folder in System Fol der)
ARA 2.0: GeoPort Tel ecom ARA 2.x (in Extensions folder in System Fol der)

These files are placed directly in the Extensions folder by the Installer
program You do not need to nove or copy themthere as stated in Appendi x C of
the Apple Tel ecom User's Guide. Apple Renpote Access 1.0 does not support Power
Maci nt osh conputers. You can order an upgrade for Apple Renpte Access by calling
the Apple Order Center (in United States and Canada only).

Two additional, optional connection (CCL) files, named GeoPort Tel ecom ARA
1. x/ CNG and CGeoPort Tel ecom ARA 2.x/CNG are installed as well. Wen you use



them the GeoPort Tel ecom Adapter transmits data calling tones after dialing.
Data calling tones allow the renpbte nachine to detect autonmatically that an
incoming call is a data nodemcall. If you are dialing into a systemthat
supports data, fax and voice calls (such as another CGeoPort Tel ecom Adapter),
you shoul d sel ect one of these connection files in the Apple Renpbte Access Setup
control panel

Not e: The GeoPort Tel ecom ARA 1.x/CNG and CGeoPort Tel ecom ARA 2. x/CNG files are
installed in the Tel ecom Docunents fol der. Should you decide to use these
optional files, you'll need to drag or copy themto the Extensions folder

Usi ng Renote Access Dial Back

If your Renpte Access server uses a "Dial Back" feature, the server's return
call back to your machine may be inadvertently directed to an open tel ephone
application. To avoid this situation, either close these applications or open

t he Express Mbdem control panel and choose "Data" as the default call type when
you expect an incoming call from another conputer

Usi ng Fax Sender GX with QuickDraw GX 1.1

The Fax Sender GX extension described in Chapter 8 of the Apple Tel ecom User's
Gui de can only be used with QuickDraw GX 1.1 or |ater. Depending on your

| ocation, QuickDraw GX 1.1 may not be available in your area at the tine this
software is rel eased

If you need to send conpl ex grayscal e i nages, you should use Fax Sender GX
i nstead of Fax Sender. The image quality is superior

Not e: The Control -shift shortcut used to sel ect Fax Sender wi thout going through
t he Chooser is not avail able when using Fax Sender GX. However, you can create a
desktop printer icon for Fax Sender GX and use drag-and-drop to acconplish the
same t hi ng.

Fax Sender GX initially defaults to Standard quality. If you plan to use a
desktop printer and want to change the default to Fine quality, print a docunent
fromany GX-aware application (SinpleText, for exanple) and select Fine quality
fromthe Fax Sender GX print dial og.

Pl ease refer to the About Fax Sender GX electronic nmanual installed in the
Tel ecom Docunents fol der or Chapter 8 of the Apple Tel ecom User's Guide for nore
i nformati on about this software.

Sharing Fax Sender GX on an Appl eTal k Network

Usi ng Fax Sender GX, you can set up one machine on an AppleTal k network to be a
central server for sending faxes. Ot her users on the network can send faxes
wi t hout havi ng the nodem hardware installed in their conputers.

In order to do this, the server must have the appropriate hardware install ed,



and both the server and client nachines nmust have Qui ckDraw GX (version 1.1 or
later) and the fax software installed. To install the fax software on a client
machi ne, select the "Fax Sender GX Cient Software" CustomlInstall option in the
Appl e Tel ecom Installer.

Note: If you are sharing your Express Mbddem or GeoPort Tel ecom Adapter on an
Appl eTal k network, try to mininize the time you spend in Fax preview. Wile you
are previewi ng, other Fax Sender GX users nmmy be paused.

Using the Apple Fax Gateway with PowerTalk 1.1

The Appl e Fax Gateway extension should be used with PowerTalk 1.1 or |ater
PowerTalk 1.1 is included in the System 7.5 system software rel ease.

Not e: Apple Fax Gateway only sends Appl eMail-conpatible letters, text-only
files, and PICT files. If you enclose a formatted docunment (for example, a word
processor docunent), it will be skipped and not be included in the fax.

See al so: The About Apple Fax Gateway el ectronic manual installed in the Tel ecom
Docunents fol der.

Fast Pri nt

The Fax Viewer programincluded with this package i npl enents a new FastPrint
feature. The speed of printing can be significantly inproved but is only
available if the preferred nenory size setting of the Fax Viewer application is
set to at |least 1500K (the default is 290K). To enable FastPrint, select the
Fast Print checkbox in the Fax Viewer print dialog box. Note that this feature
only works with PostScript printers.

Tr oubl eshoot i ng

Connecting to online services that do not support data conpression or error
correction

First check to see if your software uses a "nbdeminitialization string". If so,
| ocate and renpbve "S48=0", if it appears in the string. If this does not work or
it is not present, add "%0S46=136" to the end of your nmodeminitialization
string (this disables conpression). If this still does not work, try adding

"&" instead (this disables conpression and error correction).

Anot her potential connection problemis your application getting confused by the
CARRI ER nmessage. Sone applications msinterpret this as a CONNECT nessage and
begi n sending data. This will cause the GeoPort Tel ecom Adapter to drop the
connection. Since it is still negotiating the connection, it will abort the cal
if it receives any data prior to the CONNECT nmessage. If this is the case, you
may want to add a WD conmand in the application's initialization string (this
suppresses the CARRI ER nessage).

Conmuni cati on Settings



If you are using a terminal enulator or conmunications programthat supports the
Appl e Conmuni cati ons Tool box, you should sel ect the "Express Mddem Tool " from

t he connection settings nenu item This tool's default settings will always try
to establish connections at the hi ghest possible speed with error correction and
conpressi on enabl ed.

Identifying Incomng Calls

Wien answering your phone line, the GeoPort Tel ecom Adapter will attenpt to
determ ne the type of inconming call (fax, voice, or data) before transferring
the call to a tel ephony application. Incomng fax calls are easily detected
since the sending fax machine usually transmts a fax calling tone. |Inconing
data and voice calls are nore difficult to detect since in nmany countries nodens
typically do not transnmit a tone. In the Express Mddem control panel, you can
set the default call type for situations where no calling tone is detected. If
you are using a voice tel ephony application (such as MegaPhone), we reconmend
that you select Voice as the default call type. If you are using a data

t el ephony application (such as Apple Renpte Access server), we reconmend that
you select Data as the default call type. If you expect to receive both voice
and data calls, ask your callers to send a data calling tone when calling your
machi ne. Use of these features is explained in detail in the Apple Tel ecom
Upgrade Manual el ectronic docunment installed in the Tel ecom Docunents fol der

If you have problens receiving calls fromdata nodens (when using the Apple
Renot e Access dial back feature, for exanple), try decreasing the nunber of
rings to Auto-answer in the Express Mbdem control panel (if permtted in your
country). Sone calling nodens nay tinme out and di sconnect before your nodem
answers if the nunmber of rings is too high

Renovi ng Fax Storage Fol ders

To protect your fax docunents, the fax storage folders ("Fax Waiting To Be
Sent", "Received Fax Docunments", "Sent Fax Docunents") are protected from
accidental deletion. To bypass this nechanism drag these folders to the trash,
restart your conputer, and then enpty the trash. New, enpty folders are created
for you.

Using a Centris 660AV or Quadra 660AV/ 840AV

If you are using a Centris 660AV or Quadra 660AV/ 840AV and experience errors
when attenpting to establish a connection, you nay need to change the audio
settings on your conputer. The default setting of 24.000 kHz is conpatible with
the GeoPort Tel ecom Adapter. To change this setting, open the sound control
panel, choose "Sound Qut" and select the "24.000 kHz" sanpling rate.

Resetting a Blacklisting Error Message



Regul ations in France, Japan, and a few other countries require that the Express
Modem sof tware bl acklist recently dial ed nunbers when the connection fails. If
you receive a "BLACKLI STED' error nessage when dialing, you can reset the
BLACKLI STED condition by turning the Express Mddem control panel off and then
on. This software reset, equivalent to turning off and on a hardware nbdem is
conpliant with PTT regul ati ons.

dicking Sound from GeoPort Tel ecom Adapt er

I f your machine freezes, the GeoPort Tel ecom Adapter can |l ose its connection
with your machine and may generate a rapid clicking sound. This sound is a
tenporary side-effect of the |ost connection. To stop the clicking, unplug the
adapter for a few seconds or restart your nachine.

Port Sel ection

The interface for selecting the correct comuni cati ons port has been sinplified
since GeoPort Tel ecom Adapter software versions 1.0.2 (Power Macintosh) and
1.2.2 (660AV/ 840AV). The "Use internal nodeminstead of nmodem port"” checkbox has
been renoved fromthe Express Mbdem Control Panel. The Express Mydem control
panel now automatically detects whether a GeoPort Tel ecom Adapter is actually
attached to the Modem port. If so, all serial comunications are first processed
by the Express Mddem software and transnitted through the GeoPort Tel ecom
Adapter. If not, serial comunication passes through the nodem port directly.

CGeoPort has been renmoved fromthe list of ports. The Express Mydem control panel
now automatically detects whether a GeoPort Tel ecom Adapter is actually attached
to the Modem port. Sel ect Modem Port whenever you wi sh to comuni cate through
the GeoPort Tel ecom Adapter.

What Goes Were

Wien you install the software using the Easy Install option of the Installer
program the following files and resources are installed on your hard disk.

Hard Di sk:
* GeoPort Tel ecom Adapter ReadMe
* SinpleText 1.2

Hard Di sk: Tel ecom Applications: Fax Fol der:
* Fax Term nal

* Fax Vi ewer

 Fax Cover

* Sanpl e (cover docunent)

 Standard (cover docunent)

My First Fax (PICT sanple)

Hard Di sk: Tel ecom Docunents:
* About OCR (OCR nmanual for users who upgrade el ectronically)
* About Apple Fax Gateway (Gateway manual for users who upgrade



el ectronical ly)
e About Fax Sender GX (Fax Sender GX manual for users who upgrade
el ectronical |l y)
* Appl e Tel ecom Upgrade Manual
» Express Modem CCL (Appl eLi nk CCL)
 GeoPort Tel ecom ARA 1.x/CNG (optional, transnits data calling tone,
660/ 840AV onl y)
e GeoPort Tel ecom ARA 2.x/CNG (optional, transnits data calling tone)
 Mbdem AT Command Set

Hard Di sk: System Fol der: Control Panels:
* Express Mdem

Hard Di sk: System Fol der: Extensions:

e Appl e Fax Gat eway

* Appl e Tel ecom Modem

e Audi oTuneUp (9500 series only)

* Express Mddem Tool

* Fax Extension

+ Fax Sender

+ Fax Sender GX

e GeoPort for Power Macintosh (Power Macintosh only)

* GeoPort Extension (660/840AV only)

 CeoPort Serial Driver

* CeoPort Tel ecom Adapter

e GeoPort Tel ephone Tool

e GeoPort Tel ecom ARA 1.x (Apple Renpte Access 1.0 CCL, 660/ 840AV only)
e GeoPort Tel ecom ARA 2.x (Apple Renpte Access 2.0 CCL)
 Serial Extension (660/840AV and 6100/ 7100/ 8100 series only)
e Shared Library Manager

* Tel ephone Manager Extension

Hard Di sk: System Fol der: M netics:
* EasyReader Fax

* Neuroneye

* US Dictionary

* UK Dictionary

Hard Di sk: System Fol der: System
* Bell Tel ephone (sound resource)
 Electronic Tel ephone (sound resource)

The Tech Info Library article titled "Locating Vendor Information" can help you
search for the Apple Order Center phone numnber.

This article is one of many avail abl e through the Apple Fax center. For a
conplete list of available fax docunents, search the Tech Info Library for Apple
Fax Document Index or call the Apple Fax line at 1-800-505-0171 and sel ect
docunent number 20000 (Apple Fax - Document |ndex - Product Support Literature).
The Apple Fax center is available free of charge 24 hours a day, 7 days a

week.
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