AppleFax Modem: When Wrong Size L etter Is Sent

This article last reviewed: 19 February 1991

I have an Appl eFax nodem t hat al ways sends European |etter-size faxes
i nstead of regular letter-size.

| have re-done the setup three tinmes, step-by-step, with no luck. Could
this be a ROM probl enf?
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It is possible that there is a ROM problemwi th your AppleFax Modem There
was a ROM upgrade for the Appl eFax and you should order it.

If that still does not cure the problemand all your settings have been
checked and verified, the |l ogic board probably is the cause of the problem
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