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This article provides information for updating SCSI disk drivers in the
foll owi ng areas:

 When updating from System 6.0.x to System 7. X.
e HD SC Setup returns the nessage, "Unable to find a suitable SCSI drive".
e HD SC Setup "Update" button was di nmed (di sabl ed).
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When updating from System 6.0.x to System 7. x

If the hard drive was initialized with drivers installed by Apple HD SC Setup
1.0, you don't need to update the drive to work with System 7 or later. Virtual
Menory does work with the drivers installed by Apple HD SC Setup 1.0. But the
drivers installed by Apple HD SC Setup 1.0 are NO LONGER SUPPORTED by Appl e, and
if your conputer is later than a Macintosh Plus, using the drivers installed by
Apple HD SC Setup 7.x gives you faster hard drive access speed.

NOTE: Hard drives initialized with Apple HD SC Setup 1.0 cannot be updated; they
nmust be re-initialized, neaning that all the data on them would have to be
pl aced back on later, after you have reformatted themw th HD SC Setup 7. X.

WARNI NG You must back up your data before reformatting your hard drive because
the formatting process will delete all data.

For drives initialized with Apple HD SC Setup 2.0 or |ater

If the hard drive was initialized with drivers installed by Apple HD SC Setup
2.0 or later, you will want to update the hard drive with Apple HD SC Setup 7.Xx
because:

e Bugs in the previous versions are fixed with the new driver installed by
Apple HD SC Setup 7.x.



e Virtual Menory requires the new driver installed by Apple HD SC Setup
7.x. Virtual Menory does not work with drivers installed by Apple HD SC
Setup versions 2.0 and | ater (before Systemversion 7.0).

Apple HD SC Setup 7.x is on the System 7.x "Di sk Tool s" floppy disk.

HD SC Setup returns the nessage, "Unable to find a suitable SCSI drive"

The Read Me file that cones with System Update 3.0 has a section titled
"Installing System Update 3.0". Step 3 of the installation instructions section
is called "Update your Apple Drivers".

These instructions state that System Update 3.0 contains a driver update for
Appl e hard disk drives. This update is for Apple hard disk drives only. HD SC
Setup will not update the driver software on non-Apple drives.

If you are using a non-Apple hard disk drive, skip the part about updating the
driver with HD SC Set up

Wth regards to formatting, the hard disk drives sold by Apple in sone Mcintosh
systenms have different firmwvare than the drives sold by various third-party
vendors -- though the mechani sms nay be the sane.

This firmvare contains infornmation that allows HD SC Setup to determi ne the type
and size of drive it is looking at. If HD SC Setup does not understand the
information in the firmvare of a third-party drive, it will not access the drive
in any way.

HD SC Setup "Update" button was di nmed (di sabl ed)

The version of Apple HD SC Setup shipping with System7.5 is 7.3.2. \Wen Power
Maci nt osh conputers first shipped with System7.1.2, they cane with Apple HD SC
Setup 7.3. System Update 2.0.1 included Apple HD SC Setup 7. 2. 2.

You will find that Apple HD SC Setup will not |et you down-Ilevel the SCSI disk
drivers. For exanple, HD SC Setup 7.2.x or earlier cannot be used to update a
di sk that was formatted or updated by HD SC Setup version 7.3.X.

The nunber used to determ ne the SCSI disk driver level is the second digit. So,
any nenber of the 7.3.x fanmly can update anything in the sane famly or |ower
versions. Once this update has been done, HD SC Setup versions 7.2.x and | ower
cannot update the SCSI disk drivers, and the update button will be di nmed or
grayed out.

If you wish to use an earlier version of the SCSI disk drivers supplied with
Appl e HD SC Set up, you nust reformat the drive

The ot her case where the Apple HD SC Setup update button could be disabled, is
when third-party format utilities are used to wite a SCSI driver on the disk.



Apple's HD SC Setup will not overwite these, unless the drive is reformatted.

WARNI NG You nust back up your data before reformatting a hard drive because
the formatting process will delete all data.
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