Apple Multiple Scan Displays: Read Me file (5/94)

Article Created: 2 May 1994

This article contains the Read Me file that comes with the Apple Miltiple Scan
17 Display and Apple Miltiple Scan 20 Di spl ay.
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I NFORVATI ON ABOUT YOUR APPLE MULTI PLE SCAN DI SPLAY SOFTWARE

Thi s docunent contains sonme inportant reninders and some information that is not
in the user’s guide.

e To print this file, choose Print fromthe File nenu.
e To leave this file, choose Quit fromthe File menu.

WHAT THI S SOFTWARE DCES

As described in the user’s guide, you can use the software on this disk to
change the resolution of your nonitor, adjust the nunmber of colors it can
di splay, and control your nonitor’'s energy-saving features.

For more information about these and ot her features of your display, see your
user’s guide.

SYSTEM REQUI REMENTS

Though your nonitor works with both Maci ntosh conputers and PC-conpati bl e
conputers, the software on this disk works only with Maci ntosh conputers. You
nust have system software version 7.1 or later to use this Mcintosh software

| NSTALLI NG YOUR MULTI PLE SCAN DI SPLAY SOFTWARE

Foll ow the instructions in the user’s guide to install this software on this

di sk. If you upgrade your system software, you nust reinstall the Miltiple Scan
Di spl ay software.



TROUBLESHOOT| NG

This section lists some potential problens and sol utions.

*+ AFTER CHANG NG SCREEN RESOLUTI ON I N THE MONI TORS CONTROL PANEL, | CAN' T
MOVE A WNDOW OR IT I S HALFWAY OFF THE SCREEN OR ALTOGETHER M SSI NG

Try one of the follow ng:

Cl ose the Monitors control panel before using any other w ndow.

- Quit the programyou’'re running and then open it again.

- Use the Mnitors control panel to revert to the resolution you were
usi ng before naking the change.

- If you have problens with one particular program contact the publisher
of that program Not all programs can take advantage of the Miltiple
Scan Display’s new features.

» THE COLCRS DON' T LOCK RI GHT AFTER | CHANGE THE NUMBER OF COLORS I N THE
MONI TORS CONTRCL PANEL.

Try one of the follow ng:

- Quit the programyou’re running and start it again.

- Use the Monitors control panel to revert to the nunmber of colors you
wer e using before making the change.

e THE | CONS ON My DESKTOP MOVE AFTER | CHANGE SCREEN RESOLUTI ON IN THE
MONI TORS CONTRCL PANEL

Because changi ng resol utions affects how nmuch you can fit on your screen
the display software automatically repositions the icons after you change
the screen resolution. In nost cases, it repositions themas you would
expect. You can use the nmouse to nove the icons where you like.

* | CHANGED THE KI ND OF MONI TOR ATTACHED TO My COVPUTER, AND THE NEW
MONI TOR |'S BLANK OR SHOAS " GARBAGE' OR " SNOW "

Try the foll ow ng:

- Turn off the conputer and detach the new nonitor. Start the conputer
with no nonitor attached. Turn off the conputer again and reattach the
new nonitor.

« | CANT SEE SOVE OF THE W NDOAS | N MY PROGRAMS AFTER CHANG NG THE SCREEN
RESOLUTI ON I N THE MONI TORS CONTROL PANEL.

Try one of the follow ng:

I f your program has a W ndows menu, use the commands in the nenu to

"hi de" each invisible window and then to show it again, using the

comands in the Wndows menu.

- Use the Monitors control panel to revert to the resolution you were
usi ng before nmaking the change.

- Quit and reopen the application that has the m ssing w ndow.



* AFTER USI NG THE ENERGY SAVER CONTROL PANEL TO TURN ON THE ENERGY- SAVI NG
FEATURES, ONE OR MORE OF MY MONI TORS DO NOT DI M

Not all monitors and video cards support this feature. See the user’s
gui de for nore information

* WHEN | TRY TO USE BOTH ENERGY SAVER AND A SCREEN SAVER PROGRAM THE
SCREEN FREEZES.

Turn off either the screen saver programor the Energy Saver control
panel .

| MPORTANT: Sone prograns and video cards do not yet take advantage of the
Multiple Scan Display’s new features. |f you experience
problems with your application progranms or video cards, contact
t he publisher or manufacturer.
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