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Thi s docunent contains the answers to the follow ng frequently asked questions
(FAQ about the AppleVision 1710AV Di splay and the AppleVision 1710 Di splay. The
only di fferences between the AppleVision 1710AV and Appl eVision 1710 Di splay are
t he speakers and built-in mcrophone included on the AppleVision 1710AV

Di spl ay.

1) | have not been able to resolve a conflict between the AppleVision 1710AV

Di spl ay Enabl er and the Now Tool box init. My Now Startup Manager disables the
Di spl ay Enabler every tinme. Wen this is disabled | cannot get any of ny 1710AV
software to work. Do | need a Display Enabl er update?

2) Wien | startup nmy Power Macintosh 8100/100 with 1710AV display, the Conflict
Cat cher and QuickTime inits load, there is a 5 second pause, then the D splay
enabl er | oads, but wi pes out the first two icons (Conflict Catcher and

Qui cktine) and the Mac OS | ogo before the rest of the icons |oad. How can |
correct this problen?

3) | have an Maci ntosh Quadra 840AV with a Radius VideoVision installed. | have
an Appl eVi sion 1710AV Di splay on order that should be arriving soon. WIIl the
Appl eVi sion 1710AV Display work with the Radi us hardware?

4) | have a Maci ntosh Performa 630CD and an Appl eVision 1710AV Di splay. Wen the
conputer starts up, it hangs pauses at the Display Enabler init and then
continues starting up with just the single progress bar, wthout the "Wl cone to
Maci nt osh" display. | have tried everything that | have seen posted in here
including resetting the PRAM working with the extensions manager, and so on. |
downl oaded Applevision 1.0.2. This did not help. How can I fix this?

5) | have a question about the Display enabler and AppleVision setup. At first |
the problemwas with Now Uilities, but after 5 days of running a clean system
install with just one non apple control panel, 'FreePPP', mnmy systemis corrupt
again. When | renove Display enabler and Appl eVision Setup control panel
everything works fine. Is there sonething wong with the software for the

Appl eVi si on 1710AV Di spl ay?

6) | amusing a Power Macintosh 7500 conputer with an Appl eVision 1710AV
Display. Afewtimes, after |I re-calibrated the nonitor, the display acquired a



| avender (purple) color. At other tines, after re-calibration, | can see spirals
of faint diagonal lines across the entire screen. These problens invariably go
away after several re-calibrations. The only non-Apple extensions | amusing are
Adobe Type Manager, Connectix Speed Doubl er, Berkeley Systens' After Dark, and
Now Utilities FileSaver. Sonmetines the nonitor's color is fine. Wiy does it do
this?

7) | have an AppleVision 1710AV Display and | have discovered that while | am
using the conputer and the screen is blank (that is, during startup, the screen
saver is on, and so on) that there are a nunber of barely visible colored Iines
runni ng di agonal ly across the screen. They run the length of the screen and
start fromone corner all the way until the opposite. | can only see them when
the screen is black. Have you heard of this? Is it a known issue? If so, what
can | do to correct it?

8) We have experienced sone inconpatabilities with the AppleVision 1710AV
Di splay, some third party boards, and the internal video on the Macintosh Il VX
Are there any known issues with a setup like this?

DI SCUSSI ON = - - = = = = = = = = x o m ot e f el

1) Question: | have not been able to resolve a conflict between the AppleVision
1710AV Di spl ay Enabl er and the Now Tool box init. My Now Startup Manager disables
the Display Enabler every tinme. Wien this is disabled | cannot get any of ny
1710AV software to work. Do | need a Display Enabl er update?

Answer: First, there is a known problemw th Now s Startup Manager and

Appl eVi si on Software (specifically the Display Enabler). The solution is to

di sabl e Now Startup Manager and use Extension Manager. Now is aware that they
have a problemand are working on a fix for it. This fix did not nake into Now
Uilities 5.0.2.

Second, AppleVision Software requires Display Enabler 2.0. The Display Enabler
extension is needed for any 040 or nubus based Maci nt osh.

2) Question: Wien | startup ny Power Macintosh 8100/100 with 1710AV di splay, the
Conflict Catcher and QuickTine inits load, there is a 5 second pause, then the
Di spl ay enabl er | oads, but w pes out the first two icons (Conflict Catcher and
Qui cktine) and the Mac OS | ogo before the rest of the icons |oad. How can |
correct this problen?

Answer: Appl eVision Software requires Display Enable 2.0. The Display Enabler

extension is needed for any 040 or nubus based Maci nt osh.

3) Question: | have an Maci ntosh Quadra 840AV with a Radi us Vi deoVi sion
installed. | have an AppleVision 1710AV Display on order that should be arriving
soon. WIIl the AppleVision 1710AV Display work with the Radius hardware?

Answer: AppleVision Monitors were only qualified on the supported built-in



noni tor ports (for all 68040 and PPC Maci nt osh conputers) and on the 24AC NuBus
card and the ATI PCl card. The third-party would have to revise its software
driver to work with our nonitor and software.

4) Question: | have a Macintosh Perfornma 630CD and an Appl eVi sion 1710AV

Di spl ay. When the conputer starts up, it pauses at the Display Enabler init and
then continues starting up with just the single progress bar, wthout the

"Wl come to Macintosh" display. | have tried everything that | have seen posted
i ncluding resetting the PRAM working with the extensions manager, and so on. |
downl oaded Applevision 1.0.2. This did not help. How can I fix this?

Answer: As it states in the Read Me: "Wth sone system software and hardware
configurations, your screen nay not redraw correctly during the startup process.
This will not affect display perfornance.” This is refering to problens Iike the
one above. When the Display Enabler is |oading, the screen may redraw, |eaving
the user with only a thermal bar left with no welcone to Maci nt osh wi ndow.

5) Question: | have a question about the Display enabler and the AppleVision
Setup control panel. At first, | the problemwas with Now Utilities, but after 5
days of running a virtually clean system software with just one non-Apple
control panel, 'FreePPP', nmy systemis corrupt again. Wien | renove Display

enabl er and Appl eVision Setup control panel everything works fine. Is there
sonething wong with the software for the AppleVision 1710AV Di spl ay?

Answer: Appl eVision Mnitors require both of these software conponents to be
| oaded and they also require that the ADB cable is connected to the nonitor
O herwi se the user will only get 640x480.

6) Question: | amusing a Power Macintosh 7500 conputer with an Appl eVision
1710AV Display. Afew tines, after | re-calibrated the nonitor, the display
acquired a lavender (purple) color. At other times, after re-calibration, | can
see spirals of faint diagonal lines across the entire screen. These probl ens
invariably go away after several re-calibrations. The only non-Appl e extensions
I am using are Adobe Type Manager, Connectix Speed Doubl er, Berkel ey Systens'
After Dark, and Now Utilities FileSaver. Sometinmes the nonitor's color is fine.
Why does it do this?

Answer: This is usually caused by an error in recalibration. You only need to
recalibrate a couple of tines to recover fromthis situation. However, if the
probl em conti nues to occur there may be a hardware problem Since the color data
is transmtted over ADB, you should al so avoid pressing the keyboard or beze
buttons during the recalibration.

7) Question: | have an AppleVision 1710AV Display and | have discovered that
while | amusing the computer and the screen is blank (that is, during startup
the screen saver is on, and so on) that there are a nunber of barely visible
colored lines running diagonally across the screen. They run the | ength of the
screen and start fromone corner all the way until the opposite. | can only see
t hem when the screen is black. Have you heard of this? Is it a known issue? If



so, what can | do to correct it?

Answer: The di agonal |ines are caused by the redraw gun inside the nonitor
resetting. You will see this under two circunstances.

First, brightness and contrast are turned all the way up to full. You should
turn brightness down to about 50% and | eave contrast all the way to full and see
if the lines go away. Brightness at 50% and contrast at 100%is the suggested
viewing level to get the brightest, clearest picture.

Second, the diagonal lines may appear if there is an error in recalibration. If

| owering the brightness does not help, recalibrate the nonitor a few tines. Wen
an error in recalibration does occur the nonitor is supposed to be reset to its
previous setting. Unfortunately there is no sure way of catching all of the
recalibration errors. You may have to recalibrate up to 4 tinmes before the
monitor's col or settings get properly restored froma m scalibration

8) Question: W have experienced sone inconpatabilities with the AppleVision
1710AV Display, sone third party boards, and the internal video on the Macintosh
Il VX. Are there any known issues with a setup like this?

Answer: Appl eVision Monitors were only qualified on the supported built-in
nonitor ports (for all 68040 and PPC Macs) and on the 24AC NuBus card and the
ATl PCl card. The third-party would have to revise its driver to work with our
noni tor and sof t ware.

Article Change History:
29 Jan 1997 - Added Appl eVision 1710 Di spl ay.
17 Apr 1996 - M nor typographical correction

Copyri ght 1995-97, Apple Computer, Inc.

Keywords: kfaq, kt opti

This information is fromthe Apple Technical Information Library.
Articlel D TECH NFO 0019108

19970130 08: 57: 02. 00
Tech Info Library Article Number: 19108



