AppleVision 1710AV Display: Energy Saver Issue (11/95)

Article Created: 16 Novenber 1995

This article discusses an issue with the AppleVision 1710AV display and the
Ener gy Saver node.
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Appl e has recently discovered an issue related to Energy Saver npde when used
with a limted nunber of early shipping AppleVision 1710AV Di spl ays.

Appl eVi sion 1710AV Displays with serial nunbers between SG522xxxxxx and
SG536xxxxxx i nclusive shoul d have Energy Saver node tenporarily disabled using
the Energy Saver control panel until the display can be serviced. Di spl ays
within this serial nunber range nmay not operate as originally intended while in
Ener gy Saver node when connected to a Power Macintosh 7200, 7500, 8500, or 9500
conputer, or sone third-party video cards. Mnitors with serial nunbers greater
than SG537xxxxxx are not affected and will function normally with Energy Saver.

* Under normal operation, when the display goes into Energy Saver node, there is

no visible raster and the power LED is not illum nated.

e In affected displays, there is still no video but the power LED begins to
randonmy flash, and you may hear a popping or clicking sound fromthe display
encl osure or speakers. In sone displays, this repeated cycling can cause | oss
of vi deo.

Wor kar ound

The wor karound prior to service of the display is to disable System Sleep in the
Energy Saver control panel.

Wth System Sl eep tenporarily disabled, if you wish to put your conputer and
display to sleep, manually select Sleep fromthe Special nenu, or shut down your
conput er conpletely.



If you experience this issue, or your nonitor falls within the stated serial
nunber range, contact your |ocal service provider or 1-800-S0S- APPL
I nternational custonmers should contact your |ocal service provider
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