AppleVision 1710 Display: Diagonal Colored Lines (5/96)
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I am seeing diagonal colored Iines on nmy AppleVision 1710 display. Is this a
known problemwith this nmonitor? Has it been reported by anyone el se?
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Sone custoners have conpl ai ned that they see 9 "sets" of horizontal |ines about
1-inch apart, running fromleft to right at approximtely a 30 degree angle on
their AppleVision 1710 displays (not the AppleVision 1710AV Displ ay).

Each set is made up of thin Blue, Geen, and Red |ines that are very close
toget her. They are npst apparent when | ooking at the black space on each side of
the display and are nore promi nent on the left.

Suggest ed Steps For Exam ning The Displ ay

Sone di spl ays can show this synptom when the controls are set too high and can
be readjusted to acceptable levels with the frompanel controls. To adjust the
controls, performthe follow ng steps:

Connect the display to another conputer, if possible, to verify that the problem
foll ows the display.

Check the screen brightness and contrast to verify that they are not set too

hi gh. Normal settings for contrast are between the niddle point of the

adj ustment to maxi mum and bright ness between the | ower point of the adjustnent
to mddle.

I f adjusting the brightness and contrast controls cannot renove the |ines,



contact an Authorized Apple Service Provider to have the AppleVision Display
tested.
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