AudioVision 14 Display: How to Reset the Monitor (7/94)
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| seemto have either no raster, or a dimraster on the screen of nmy Audi oVision
14" monitor, how do | reset it?
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Do the foll ow ng:

1) Shut down the Macintosh.

2) Turn the power off on the nmonitor and CPU

3) Disconnect AudioVision 14 Monitor power cable for 30 seconds.

4) Reconnect Audi oVision 14 Monitor power cable.

5) Switch nmonitor back on WH LE hol di ng down BRI GHTNESS UP and M CROPHONE
buttons (these are the 2nd and 5th buttons fromleft, respectively).

NOTE: On a Maci ntosh CPU which turns on the nonitor automatically at power
up, you will instead have to hold down the above buttons while
powering on the CPU

O her situations when the nonitor nmay have to be reset:
* Sound control panel does not display the ‘AudioVision option in the pul
down menu.

 Unable to launch the ‘Video control panel, instead you get the nmessage
‘The Video control panel can’t be opened because no video panels are
installed.”’

e When the ‘ ~Audi oVision’ extension boots with an ‘X through it
e The Monitors control panel does not display any bit depth selections

In the four situations |listed above, nerely powering down the nmonitor and

di sconnecting the power cable fromthe nonitor nay be sufficient, but the
2-button reset procedure above will definitely work in all cases where the

noni tor needs resetting. This 2-button reset procedure resets the CPU inside the
Sound Modul e in the AudioVision 14 Mnitor.

In sone cases, a sync problem between the nonitor and conputer nay al so
necessitate resetting the nonitor. The microprocessor in the sound nodule is
responsi ble for processing the sense lines. |f the video cable connector that
plugs into the main nonitor board is seated correctly and has no broken wires at
t he connector, resetting the nmonitor should be tried prior to replacing the



sound nodul e.
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