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VWen | play a CD Plus (CD+) format CD-ROM disc, | get a stuttering, or skipping
sound fromthe conputer, and sonetines the CD-ROM disc will not nount.

DIl SCUSSI ON - - - - - = oo m oo oo o e e e oo oo
There are several things that you nust consider regarding this issue.

CD- ROM Dri ves

There is a known problemw th early versions of quad-speed (4X) drives used by
Apple that did not allowthe drive to read nultisession data CD-ROM discs. |f
you continue to have problens reading nmultisession CD-ROM di scs after checking
the i ssues bel ow, see an authorized Apple service provider for further

troubl eshoot i ng.

CD- ROM Set up Software

The next is CD-ROM Setup software. You should install the | atest version of
CD- ROM Setup (this should be version 5.1.2 or greater), for conplete
conpatibility with nmultisession data CD ROM di scs.

Titles Created with Apple Media Tool

The third is CD-ROM Di scs created with Apple Media Tool version 1.2 and bel ow
Many of these titles have a problem known as the AMK Spi nning Cursor Bug. This
is fixed with the software of the sane nane posted in Apple SW Updates area of
onl i ne services.

CD Pl us Standards

The next thing to know is that there is not yet a "CD Plus" or "Enhanced CD
standard. The final specification is to be conpleted by the end of 1995 by



Appl e, Mcrosoft, Sony, and Philips, so no CD-ROM discs currently on the
mar ket conform conpletely with the Blue Book standard, which is inits fina
revision. Even the name "CD Plus" will not be used, because of tradenark
conflicts.

I nteractive Music Fornmats

The last thing to know is that there are several formats of interactive nusic
di scs on the market.

* Yell ow Book CD-ROM only.

* Yel | ow Book CD-ROM Hybrid with Red Book audi o tracks that nmay damage
audi o players, or users ears.

e Hybrid discs with CDO-ROM and Red Book audi o tracks, known as a track O
sol uti on.

e Hybrid discs with Maci ntosh and Wndows partitions - | SO 9660
conpati bl e.

e Multisession CD-ROVs with separate CD-ROM and Red Book audi o vol unes.

 Blue Book standard di scs by whatever nane it is called. These CD ROM
discs will be stanped nultisession discs with Red Book audi o tracks.

These articles can help you |l ocate the software update nentioned here:

» "Where To Find Apple Software Updates" - Lists online services for free Apple
sof t war e updat es.

e "(btaining Apple Product Support in the USA" - Lists 800 nunbers and online
services for software updates, Apple support information, and a subset of the
Appl e Tech Info Library.
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