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| have a LC 475 with an external AppleCD 300 drive. Wen sound is played from
nmy Tinme Al manac CD, the sound is choppy. Wen | double-click on the CD Speed
Switch Control Panel, as explained in Apple's docunmentation, | get a nessage
that the control panel can't be used on that nodel of Macintosh.

DI SCUSSI ON = - - = = = = = = = = x o m ot e f el

There are two separate issues involved in this situation. First, the AppleCD
Speed Switch software is not conpatible with conmputers using the 68LC040

m croprocessor. This includes the LC 475, 476, 575, Quadra 605, Quadra 610, and
many Power Book npdels. Check the specification sheet for your conputer to
verify it it has a 68LC040 processor

You should install version 5.0 or greater of the CD-ROM software for the CD 300
external drive. This version is fully conpatible with the LC 475 and has the
equi val ent of the Speed Switch integrated into the driver. This version of the
CD-ROM driver has been tested with the LC 475 and it works just fine, it did not
sol ve the choppy sound probl em however.

The second issue revolves around the Time Almanac CD itself. Testing the Tine
1993 Almanac with the LC 475 produced the sane audio results as the you
encountered. Playing the Almanac's novies with the Apple MviePlayer program
works fine. So, it seems that the problemwas with the Tine Al nanac
application.

Conpact Publishing, Inc. said they were aware of the problem and are working on
a patch to resolve it. Contact themdirectly to receive the patch when it
becones avail abl e.

To find the |atest version of the CD-ROM software, search for these articles:

« Where To Find Apple Software Updates
Lists online services for "free" Apple software updates

e (btaining Apple Product Support in the USA
Li sts 800 nunbers and online services for software updates, Apple
support information, and a subset of the Apple Tech. Info. Library



Article Change History:

05 Apr 1995 - Added Centris 610 to |list of 68LC040 conputers

05 May 1994 - Made article nmore generic on version numbers and on-line software
resour ces.
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