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This article contains questions and answers about a number of CD-ROMissues and
Appl eShare 2. 0. Mst does not apply to AppleShare 3.0, or Appl eShare 4.0.
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Q |'ve got an Appl eCD SC running on ny AppleShare server. Wen | run the
Admi ni strator to prepare certain large CDs (such as the Boston Conputer
Society CD-ROM 300MB and tons of files) for use with the server, |
al ways get a -127 error.

| have no probl em preparing and publishing sinpler CDs, such as
EDUCORP' s, but | cannot get the BCS CD-ROM prepared for publication. It
seens as though I'mreaching sonme type of AppleShare limt when the
desktop files are being prepared. What's going on?

A) W tested the Boston Conputer Society Maci ntosh PD-CD v2 and v4 discs
wi th AppleShare 2.0.1; both worked flaw essly. W, too, have "prepared"
nunerous CDs for use as server volunmes wthout difficulty. AppleShare
file handling limts are significantly greater than the nunber of files
that can be stored on a conpact disc (search in the Tech Info Library under
"Maci ntosh” and "maxi mum nunber of files" to get a explanation of the nunber
of files the Macintosh OS all ows).

Error -127 is a DS error, which is the equivalent of a systemerror for
the file systemand is of little help in identifying this problem

Possi bl e sources of the problem

* You m ght have sone INlTs causing a conflict.

* You m ght have a damaged copy of the Appl eShare Adm nistrator or
Server software, or an early version that doesn't support |ocked nedia.
You should be using 2.0.1 or later.

* Your conpact disc or discs nmay be danaged.

* The Appl eCD SC or other hardware (logic board, RAM server hard disk)



may be nal functi oni ng.

e Your are using old or danmmged copi es of System Software, AppleCD SC
software, and so on

Q How can | control the order in which volumes (CDs and hard di sks) appear
in the scroll box when | ogging into Appl eShare?

A) At the server, devices are displayed in Finder order: startup vol une
first, followed by SCSI drives in descending order of SCSI address,
foll owed by devices connected via the drive port in the order returned
by the getVol Info call.

At the workstation, the devices are displayed in exactly the opposite
order, placing the startup volune at the bottomof the list.

Q It takes ne a very long tinme to prepare a CD for use with Appl eShare
Sonetines the Administrator runs for 3 to 4 hours, and only after that
tells you that it already knew about the CD. Your only choice is "K"

and then it still doesn't want to nmount anyway!
Isn't there a way to prepare the CD index/desktop/privilege files -- or
what ever it does when preparing a CD volunme -- offline, so the server

doesn't have to be shut down for hours?

A) W agree that it can be frustrating preparing and nounting |arge CDs.
Unfortunately, there aren't really any shortcuts or workarounds, aside
frompreparing a series of CDs at one sitting to mninmze startup tine
at a later tinme.

Your difficulties nmounting mght be related to the above, or possibly
the Appl eCD SC might not be "online" when the Appl eShare programstarts up.

Article Change History:

10 March 1994 - Made the article specific to AppleShare 2.0. Mst issues do not
apply to later versions.
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