Tech Info Library

Information Alley: Volume 2 Issues Index (1/97)

Article Created: 01 May 1995
Article Reviewed/ Updated: 9 January 1997

(PLEASE NOTE: As of July 1996, the Information Alley is published each weekday
- sent directly to a mailing list and posted on the Internet. See teh foll ow ng
web page: <http://wwv info.apple.cominfo.alley/info.alley.htm>)

The following is a conplete index of the topics covered in previous issues of
Volume Il of the Information Alley, Apple's online technical newsmagazine. This
article lists topics by Volune/lssue; the nunber to the right of each topic

i ndi cates the page nunber in the appropriate issue. (This docunent is formatted
as an setext for ease of use with EasyView)

Volunme 2 Issue 1 (1 May 1995)

Thoughts Fromthe Alley Cat — Qur Second Year Begins Wth a Few Changes 3
How to Use eWrld s Ask Apple Support Area 4

Application Size Differs for Native Power PC and 680x0 Systenms 7
Power Book 500 — PowerPort 500 Error on Startup 8

Maci nt osh Tutorial — Were is Part 11? 9

LaserWiter 8 Driver — Printing Always Uses Hard Drive 11

Text to Speech — What Is It and How Does It Work? 12

Recurring QuickTime Installation Failed Message 13

New Pl aces to Find the Information Alley 13

How to Rermove Qui ckDraw GX 14

Appl e Messagepad 110/ 120 — Battery Recharging Information 15
Power Book — Problens Wth Screen Dimring or Waking from Sl eep 16
Appl e Software Updates 18

Vol unme 2 Issue 2 (15 May 1995)

Thoughts Fromthe Alley Cat — A New Source for Tips and Tidbits 3

The Appl e Shared Li brary Manager 4

StyleWiter Printer Troubl eshooting 5

Mul tiple HyperCard I mages Print for Each Card 7

Connecting an External Monitor to a PowerBook 200 Series (Duo) Computer 8
Hi story of the Dogcow — Part 1 11

New Pl aces to Find the Information Al ey 13

Qui ckDraw GX — Differentiating Vari ous Font Types 14

Launcher Closes Wth C ose All Wndows Conmand 14



Direct Dialup Mail — Overview and |ssues 15
System 7.5 Installation Problens on a Maci ntosh Perforna 19

Vol umre 2 Issue 3 (29 May 1995)

Thoughts Fromthe Alley Cat -- Article Suggestions and Feedback 3
The System 7.5 Finder Search Path 4

Conmon Vi deo Pl ayt hrough Sol utions for Maci ntosh AV Series Conputers 5
Power Book 150 Does Not Start Up 6

Appl eShare -- Inherited Privileges Problem 7

LaserWiter 16/600 PS -- Problens Wth Quark Xpress EPS Fil es 9
Appl e Wor kgroup Server 95 Di sappearing Fromthe Network 10

Hi story of the Dogcow -- Part 2 11

Appl e Products That are Energy Star Conpli ant 13

Mul tiple Maci ntosh Hard Drives May Not Spin Up 14

Appl e Internet Server Solution for the Wrld Wde Wb 15

Appl e Sof tware Updates Posted Online 19

Vol une 2 Issue 4 (12 June 1995)

Thoughts Fromthe Alley Cat -- Online Availability and Master |ndex |Information
3

Sharing a Drive that |ncludes Shared Fol ders 4

Resetting PRAM Cl ears RAM Di sk Dat a 5

Errati c Sound from CD- ROM on Power Books 5

Power Book M DI Probl enms and Wor kar ounds 6

Itens That Get Erased on the Apple MessagePad 8

The LaserWiter Driver 8.x Auto Select Feature 9

New Pl aces to Find the "Information Alley" 10

An Overvi ew of Col or Sync 11

Native, Conventional, and Fat Applications -- Description and Carification
14
Easy Install -- Wen This Option Installs Everything 15

Usi ng LAN Wor kPl ace for DOS 16

Vol une 2 Issue 5 (26 June 1995)

Thoughts Fromthe Alley Cat -- Summertinme Production Schedul e Chall enges 3
The Power Maci ntosh 9500 Series 4

The Col or LaserWiter 12/600 PS 8

Net ware and Ml ti -G gabyte Vol unes 11

A Description of Fat Binary 11

Addi ng an Application to the Launcher 12

System 7.5 Labels Control Panel Color Defaults 13

Col or Discrepancies on a Color StyleWiter Pro 14

A Description of the NoEject Extension 14

How to Optinize Speed on AppleShare 4.1 15

HyperCard -- Popup Buttons and Shared Hilite 16

Extensions O f -- Extensions Manager Conpared to Shift Down Restarting 17
VWhat to Do After Deleting the At Ease Itens Fol der 18



New Pl aces to Find the "Information Alley" 19

Vol une 2 Issue 6 (10 July 1995)

Thoughts Fromthe Alley Cat -- Reading the "Information Al ley" on the Wrld Wde
Wb 3

| mproper Shutdown Notification in System?7.5 4

CD-ROM "Thi s di sk is unreadabl e" Message 5

Easy Access Overview 6

Changi ng and Restoring the System 7.5 Ji gsaw Puzzle Picture 7
Resetting the Apple MessagePad 8

SCSI and Your Power Book 10

Appl eShare dient for Wndows 13

When to Defragment Your Hard Drive 15

Subscribing to Apple Mailing Lists 16

DOS Conpati bl e Products — Questions and Answers 18

Appl e Media Tool Requires Additional Filters for Styled Text 19

Vol une 2 Issue 7 (25 July 1995)

Thoughts Fromthe Alley Cat -- Article ldeas Inspired by Apple Sumer Canp 3
Apple Certified Service Engi neer Program 4

Explicit and Inherit Access Privileges Defined 6

Setting Up an MAE Application for Miultiple Users 7

Scrapbook File Maxi mum Si ze 7

VWhat the System 7.5 External CD Sound Extension Does 8

Turning O f the PC Exchange Control Panel 8

OpenDoc Overview 9

New Pl aces to Find the "Information Alley" 11

CD ROM St andards Used 12

Wiy M crosoft Wrd Does Not Show in the Maci ntosh Easy Open Li st 14
Telecom 2.0 -- Different Features Dependi ng on Computer 15

Printer Sharing Between GX and non- GX Users 16

d obal Village Modenms -- Questions and Answers 17

Appl eShare Pl atforms and Supported Mac OS Rel eases 19

Vol une 2 Issue 8 (7 August 1995)

Thoughts Fromthe Alley Cat -- Font Probl em Found and Fi xed 3
Appl e Software Updates Information Available via enail 4

New Col or StyleWiter Pro Black Ink Cartridge 4

Power Maci ntosh 9500 -- Video Blinking at Startup 5

Energy Saving Control Panels 6

Starting Your Performa Froma CD- ROM Di sc 10

Usi ng the Chi nese Language Kit on a Power Maci ntosh 9500 Series Conputer 11
Qui ckDraw GX 1.1.2 -- Desktop Printer Icons Do Not Stay Put 12
Printing Wiite Text on Black from HyperCard in QuickDraw GX 12
Disk/Disk or Directory/Directory Copy Between AWS 95 and A/UX 13
Appl e Open Transport 14

Appl eShare 4.1 Update Kit Information 16



Sl ow Ext ernal Muse on a Power Book 500 Series Conputer 17
Appl e LaserWiters -- Screen Frequency and Gray Levels 18
Extra Fl oppy Di sk Shows in the Main W ndow When Using Disk First Aid 19

Vol ume 2 Issue 9 (21 August 1995)

Thoughts Fromthe Alley Cat -- So Much Technol ogy -- So Easy to Use 3
Zappi ng PRAM on a PCl - Based Maci nt osh 4

Appl e Open Transport -- Conponent Technol ogi es 4

A Note About W ndows 95 and the DOS Conpability Card 7

Maci nt osh — External Floppy Drive Support 8

Upgradi ng an Earlier Rel ease of At Ease to 3.0 9

When and How to Initialize an Apple Hard Drive 10

Resol uti ons Hi gher than 1024 x 768 on a Power Maci ntosh 9500 12

How MacTCP Uses FTP Addresses to Connect 13

Qui ckTinme VR -- Questions and Answers 14

Errors in HyperCard 2.3 Docunentation 17

Changi ng the Conmuni cations Settings on the Color LaserWiter 12/600 PS 18
Power Book 200 Series -- Type Ill Battery and System 7.5.1 19

Wiy Fl ash RAM Cards Do Not Conpl etely Erase on an Appl e MessagePad 19

Vol unme 2 Issue 10 (4 Septenber 1995)

Thoughts Fromthe Alley Cat -- Infornmation Alley Upgraded to FraneMaker 5.0
Your CD- ROM Equi pped Maci ntosh -- Your Jukebox! 4

Some Tall PClI Cards Do Not Fit Power Macintosh 7200 and 7500 Computers 5
MAE 2.0.1 -- Patch Release for MAE 2.0 6

Power Book Duo Battery Types 7

I ncreasing Menory for an Application 8

Energy Saver Message at Startup on a Power Macintosh 9

Installing the PCMCI A Update 10

Frequently Asked Questions about PowerBook Software 12

"Unabl e to Access the Docunments Fol der" Message in At Ease 14

Qui ckDraw — Vertical Lines Result of Error in Routine 15

How De-installing QuickDraw GX Affects Fonts 16

Appl e Open Transport Conponent Technol ogi es 17

Desktop Printer Spooler 1.0.1 and PowerTalk 1.1 I|Issue 19

Vol unme 2 Issue 11 (18 Septenber 1995)

Thoughts Fromthe Alley Cat -- Passing the Torch 3

Creating dickable Sound Files with SinpleSound 4

The Difference Between a SIMMand a DIMM 5

Video Mrroring Conpared to Dual Video 6

PCl Bus Expansion Architecture 7

Power Book Duo -- Not Retaining Network Sel ections 10

System 7.5 -- How "Apple Menu Options" Affects Performance 11
Desktop Printing -- Allocating Menory 12

Col or LaserWiter 12/600 PS Menory Requirenents 13

System 7.5.2 Supported Hardware 13



FTP Software's PC/ TCP That Wirks with DOS Conpati bl e Conputers 14
Power Book Power and Battery I|ssues 15

DOS Conpatibility Card -- Wndows 95 is Conpatible 18

MAE and Solaris 2.4 -- Munting CDs 19

Vol ume 2 Issue 12 (2 Cctober 1995)

Wrds fromthe Watchdog -- A Fresh Start 3

Usi ng a Power Macintosh 8500 to Display Video on a TV & Monitor at the Same Tine
4

Creating Partitions on an Apple IDE Hard Di sk 5

When eWorl d Fonts Appear Jagged on Screen 6

The Open Transport TCP/IP Control Panel Sinplified For Begi nners 7

Use MegaPhone to Record an Qut goi ng Message 11

Arabic or Hebrew May Freeze a StyleWiter 1200 13

Why the DOS Conpatibility Card Uses Less RAM Than Set in the PC Setup Control

Panel 13

Modem I nitialization Strings for MacPPP Access 14

VWhat to Do When Internal HD Format Cannot See | DE Drives 17

New Appl e Software Updates Posted Online 18

Maci nt osh Monitors -- Screen Size, Pixels, and Page Rul ers 19

Vol unme 2 Issue 13 (16 Cctober 1995)

Wrds fromthe Watchdog -- Apple Is Online Hel ping You Hel p Yourself 3
Appl e Online Support Areas 4

Addi ng CD-ROM-Based Applications to At Ease Setup 7

System 7. x: How To "Rebless" An A d System Folder After a Cean Install 9
MPEG and the Apple MPEG Media System 11

Wor kgroup Server 9150/ 120 |ssues with CD-ROM Setup 5.0.3 13

How to Tell Which Power PC Processor is in Your Conputer 14

Meani ng of Red 'X Through G obal Village Icon 16

Li nescreen Capabilities of the

Col or LaserWiter 12/600 PS in Transparency Mde 17

VWhat To Do When You Get PostScript Errors on A Color LaserWiter 12/600 PS 18
New Appl e Software Updates Posted Online 19

New Pl aces to Find the Infornmation Alley 19

Vol unme 2 Issue 14 (30 Cctober 1995)

Words fromthe Watchdog — Trick? or Treat? 3

Appl e Announces New Area on ACL 4

What is Binhex and Were Can | Get 1t? 6

How Speech Recognition Software Affects Audi o Conpact Discs 8

Ref resh Rates of PowerBook Di spl ays 9

PC Card Usage Affects PowerBook Battery Life 9

Wiy Apple Quide May Not Work After System 7.5 Update 1.0 10

VWhy Phot oshop I mages Print Wth a Bluish Tint on the Apple Col or LW 12/600 11
Why the Col or LW 12/600 PS Wndows Installer Runs Constantly 11



Desktop Printing Does Not Wirk Wth the At Ease 3.0 Restricted Finder
Questions and Answers About Open Transport 1.0.8 13

Bootp Server and Open Transport Configuration 15

VWhat Does Pressing and Holding the Shift Key at Startup Do? 16

Appl eVi sion Software is Not Supported Wth Non-AV Mnitors 17

Usi ng the Sound & Di splays Control Panel w th AppleVision Display 17
Way Power Pete Runs Qut OF Menory 18

New Appl e Software Updates Posted Online 19

Vol unme 2 Issue 15 (13 Novenber 1995)

Words fromthe Watchdog — In the Spirit of Sharing 3

A Description of UUencode and UUdecode 4

CD-ROM Setup 5.1.1 & the Maci ntosh DOS Conpatible 6

Screen Resolution Set Too Low on a Power Macintosh 8500 7

Wiy You May See a Black & White Self View QIC | nage 8

Wiy the Apple Video Player Volune Control Has No Affect On Input 9

A Techni cal Description of IDE Hard Drives Used in Maci ntosh Conputers
Open Transport 1.0.8 Network Conpatibility 13

Troubl e Swi tching Between Ethernet PC Cards 16

Usi ng an External M crophone with a PowerBook 190, 500, or 5300 Series
Appl e HD SC Setup Supports Blind Transfers 17

Creating and Printing Waternarks 18

New Appl e Software Updates Posted Online 19

VWhi ch Newton OS Version for My MessagePad? 19

Vol unme 2 Issue 16 (27 Novenber 1995)

Words fromthe Watchdog — Hone For The Hol i days 3

Can I Print An Iron-on Transfer Using My Apple Printer? 4

A Description of the Desktop Manager and Desktop Dat abases Fil es 5
Wiy Appl e Gui des Cannot be Printed 6

Type 11 & No FPU Errors on a Power Macintosh 7

How to Deal with Junpy or Erratic PowerBook Trackpad Qperation 13
Why Maci nt osh Easy OQpen Keeps Opening the Wong Application 14

| SDN Li ne Ordering and Configuration Paraneters 15

Sharing an M5-DOS Vol une Bet ween Power Maci nt osh DOS Conput ers 17
W ggl eWwbrrks Story Line Input Limt 18

CPU Energy Saver Cannot Shut Down From At Ease Panel s 18

Appl eVi si on 1710AV Di splay Icons Rearrangi ng On Restart 19

New Appl e Software Updates Posted Online 19

Vol unme 2 Issue 17 (11 Decenber 1995)

Wrds fromthe Watchdog — Making a List 3
Tr oubl e—~Shoot i ng Appl e MessagePad Power Rel ated |ssues 4
Using the Newton Backup Utility with Systems Prior to Newton 2.0 S 5

12

10

16



Newt on 2.0 OS Handwiting Recogni zers 5

A C oser Look at MacBinary File Fornat 6

Printing Update 1.1 Crashes After Installing Serial DVA 7

Performance Tips for Digitizing Video 8

Appl e Video, Video/ TV, and Presentation Systens 13

Color Printing with the ImageWiter 11 14

Static Sound Heard When Usi ng CD-ROM Di scs 15

How to Make the Al arm O ock Sequence from Apple's "Wake Up" TV Ad 16
New Appl e Software Updates Posted Online 18

Vol unme 2 Issue 18 (16 January 1996)

Questi ons About the Power Book 5300 System Software Update 3
Wy Some Options Are Dimed in Drive Setup 1.0.x 5

Appl e Maci nt osh 7500/ 8500 CD-ROM Tel ecom I nstall er |ssue 6
Port in Use Message After Installing GeoPort 6

Appl eShare: Platforms & Mac OS Rel eases Supported 7

Newt on 2.0 OS: Determ ning Size and Nunber of Faxes 8
Newton 2.0 OS: Error —-48402 in Calls Application 8

El ementary Reference Bundl e: Di nosaur Adventure Trouble 9
Conmmon |ssues with the Sound & Displays Control Panel 10

| ssues Wth CD Plus (CD+) Discs and the Appl eCD 600 13
Power Maci ntosh 7500 & 8500: Video Pl ayer Resets Gama 14
Megaphone — 17 Error Message 15

Col or LaserWiter 12/600 PS & Quark Xpress Pantone Colors 16
Power Maci nt osh 8500 Zoom Feat ure 17

Power Maci ntosh 8500 Resetting Video 17

New Appl e Software Updates Posted Online 18

Vol une 2 Issue 19 (29 January 1996)

Wrds fromthe Watchdog — Apple's Technical Information Library,
a Val uabl e Information Resource 3
Apple Disability Solutions and MAP 4
O her Places to Find Apple's Disability Resources Online 8
Is the Maci ntosh Performa d obal Village Gold Ilv Modem Upgradeabl e? 9
Undocki ng Power Book Duo Loses MacTCP Icons 10
Col or LaserWiter 12/600 PS Printing Transparencies Froma UN X Workstation
11
Col or LaserWiter 12/600 PS Color Files Wn't Print G ay 12
Power Maci nt osh 8500: What Causes Noi se in Audi o Recording? 13
Power Maci ntosh 7200: Simultaneous Sound CQut put 13
Power Book Turns O f In Target Di sk Mdde 14
About the Appl e MessagePad ModentEnabler 1.0 15
Appl e Media Tool 2.0 18
New Appl e Software Updates Posted Online 20
The Infornation Alley on the Wrld Wde Wb 21



Vol unme 2 Issue 20 (13 February 1996)

Questions and Answers About Copl and 3

Apple's Public Wb Sites 7

Newton 2.0 OS Al arm Vol une Setting Mited 11

Det er mi ni ng RAM Si ze on an Appl e MessagePad 120 11

MegaPhone & GeoPort "Tel ephone Manager Required" Message 12
How to Check the ROM Version of your LaserWiter 12

Appl e Video Pl ayer Errors \When Freezing or Copying | mage 13
PCl - Based Power Maci ntosh Conputers Two Ethernet Ports 13
Causes of Tinted/Flickering Video on Power Macintosh 5200 14
Cause of -50 Error Wen Ejecting CD 14

Power Book Shows Wong Resolution In Mnitors Control Panel 15
Wde Bl ack Bands on the Screen of PowerBook 5300 15
Installing MAE Patch 2 on Solaris 16

MacX 1.5 Using MacX 1.2 Fonts 17

New Appl e Software Updates Posted Online 18

Vol ume 2 Issue 21 (15 March 1996)

| mportant Announcenent: Changes to the Information Al ey 3
An Overview of the PowerPC Platform 4

Power PC Pl at f orm Technol ogy Conpari son 6

Net wor k Server 500 & 700 Comparison 8

Hot Swappable Drives & RAID 8

G obal Village: MaclnTax Initialization Strings 9

Appl eVi sion 1710 Di splays Calibrati on Message 10

Wiy Does Cip Art Print Qut Jagged? 11

An Overvi ew of Dual —Channel Asynchronous SCSI Interface 12
Power Maci ntosh SCSI Term nati on Expl ai ned 12

Cannot Print Color Using DOS Compatibility Card with Col or LaserWiter
No Vi deo When Changi ng Between Mac OS & DOS 14

VWere to Find MAE Patch 2 15

Ceneri ¢ Power Book System 7.5.2 Software Installer Icon 16
VWhat is the Macintosh System 7.5 Update 2.0? 17

Wy Power Macintosh Hard Drive Test Fails 18

New Appl e Software Updates Posted Online 19

Article Change History:

09 Jan 1997 - Added info about Daily Info Alley.

10 Jun 1996 - Renpbved keyword.

09 Apr 1996 - Added keyword.

15 Mar 1996 - Added indexes for issues 19 through 21.

Copyri ght 1995-97 Apple Conputer, Inc.

14



Keywords: kol , kinter, kal | ey

This information is fromthe Apple Technical Information Library.

19970109 16:51: 40. 00
Tech Info Library Article Number: 17839



