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This article details where Apple Software Updates are posted and avail able for
downl oadi ng.

DI SCUSSI ON = = = = = = = = = = - o x ot o m o e et il

Appl e Software Updates include all of the | atest updates of Apple software,

i ncluding nost printer drivers, System Enablers, updates to utilities, and
net wor ki ng and comuni cati on software. Custoners should read the posted Apple
Sof t war e Li cense Agreenent before downl oadi ng any software.

Currently, AppleAssist posts Apple Software Updates to the foll owi ng online
servi ces:

1) Internet: Apple Wrld Wde Wb and ftp sites: http://ww.info.apple.com
2) ftp URL: ftp://ftp.info.apple. com

2) Gopher: gopher.info.apple.com

3) Anerica Online (keyword: appl econputer)

4) ConpuServe (GO APPLE, GO APLSUP, GO APLWY

In addition, Apple maintains a list of all available nmirrors of Apple SW Updates
on the Internet. This list is available using the follow ng URL:
http://support.info.apple.confftp/mrrors. htn

Specific paths and details for each service follow

1) Arerica Online

Use the keyword: appl econputer to take you directly to the Apple Conputer, Inc.
wi ndow. Click on the software button located in the lower left side of the Apple
area window to go directly to the Apple software updates collection.

2) CompuServe

Appl e software updates are posted to several forums on ConpuServe.

- Apple Conputer Area - main wi ndow (GO APPLE) lists all Apple foruns. To go to
the Apple software updates collections directly, refer to one of the foll ow ng



GO wor ds:

- Appl e Support Forum (GO APLSUP) contains all US Apple SW Updates and
information libraries.

- Apple Worl dwi de Software (GO APLWN -contains |ocalized (or worldw de) Apple
Sof t war e Updat es.

3) Internet: Apple Wb Sites
Al'l Apple software updates are posted to ftp servers, but you can also get to
the software updates collections fromone of Apple' s web sites:

- http://ww.info.apple.com- Get Info: Apple Support Infornation - Apple's USA
based web site. Cdick on the Apple SWUpdates button in the upper |eft corner
of the hone page to go to the Apple software updates collection, where you can
browse for, search for and download all US and Worl dwi de Apple SW Updates. Here
are a few handy urls:

- http://support.info.apple.comftp/mrrors.htm -- list of newly posted Apple
sof twar e updat es.

- http://swipdates.info.apple.com Architext/AT- SWipdat es_USquery. html -- Search
page for US Apple software updates.

- http://swipdates.info.appl e.com Architext/AT- SWipdat es_Wor | dquery. htm - -
Search page for Worldw de (localized) Apple software updates.

http://swipdates.info.apple.comcgi-bin/lister.pl?Apple. Support. Areal/ Appl e. Sof t w
are. Updates -- Browsing page for all Apple software updates.

- http://ww. support.apple.com- Takes you to the sane site nentioned above.

- http://ww. appl e.com - Apple Conputer, Inc's main hone page - click on the
Cust omer Support button in the upper left corner of the home page to go the
www. i nf o. appl e.com site nentioned above.

- http://club.apple.com- Apple Cub, a fee-based "di anond-| ane" server,
providing priority access to Apple software updates for custonmers in the USA and
Canada. You can sign up for $19.95 per year (US) right at the site.

4) Internet: Apple ftp Sites
You can use either an ftp client (such as Fetch or Anarchie) or a web browser to
go our ftp sites directly:

- ftp.info.apple.com(nultiple servers, handl es 2400 concurrent users - |ocated
in Austin, TX USA) Wen using a web browser, use the follow ng url:
ftp://ftp.info.apple. com

- ftp.apple.com (nultiple servers, handl es 1000 concurrent users - located in
Cupertino, CA USA) When using a web browser, use the follow ng url:



ftp://ftp.apple.com

- ftp.info.euro.apple.com (one server, handl es 250 concurrent users - located in
Zei st, The Net herl ands) Wen using a web browser, use the follow ng url
ftp://ftp.info.euro.apple.com

- For the latest list of other ftp sites, check the follow ng url
--http://support.info.apple.comftp/mrrors. htni

This article is one of many avail abl e through the Apple Fax center. For a
conplete list of avail able Fax docunents, search the Tech Info Library for Apple
Fax Document Index or call the Apple Fax line at 1-800-505-0171 and sel ect
docunent number 20000 (Apple Fax - Document |ndex - Product Support Literature).
The Apple Fax center is available free of charge 24 hours a day, 7 days a week.

Article Change History:

06 Feb 1997 - Renopved references to support.apple.com

20 Jan 1997 - Moved the Internet options to top of the list - online services.
07 Jan 1997 - Major overhaul of article, renoving ApplelLink, updating ACL and
ClS references and updating all Internet site information.
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