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Thi s docunent contains the answers to frequently asked questions (FAQ about the
Appl e MessagePad.

Questions in this FAQ

e« Does the Newton Connection Kit for Macintosh support Caris O ganizer direct
transfers?

* Is it possible to print to an Apple Color StyleWiter 2400 fromny Apple
MessagePad?

« Wiy does the Apple MessagePad put zeros or other characters as prefixes to
phone nunbers?

 How much system heap should |I have on ny Apple MessagePad 120? How can |
i ncrease the avail abl e heap space?

e Does the current AC Power Adapter being sold for the Apple MessagePad work for
al |l nodel s?

e Can | use an Apple MessagePad 110 rechargeabl e battery pack in an Apple
MessagePad 1207

e How can | get the upgrade to Newton Connection Kit for Macintosh version
2.0.27?

e Can | upgrade an Apple MessagePad 100 to an Appl e MessagePad 1207

e What is the status of the Apple MessagePad upgrade program for the Apple
MessagePad 1007

« What do | need in order to use a non-Apple modemw th ny Apple MessagePad?
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Question: Does the Newton Connection Kit for Maci ntosh support daris O ganizer
direct transfers?



Answer: No. The current version of the Newton Connection Kit for Mcintosh,
version 2.0, does not have a translator for Caris Oganizer. However, you can
create customtenplates that may allow you to inmport and export information to
your Newton Connection Kit file. The instructions are included in the addendum
t hat acconpani es the Newt on Connection Kit for Mcintosh User's Quide.

Question: Is it possible to print to an Apple Color StyleWiter 2400 from ny
Appl e MessagePad?

Answer: Currently, printing to the Color Stylewiter 2400 is not supported. Here
is alist of Apple printers support by the MessagePad:

StyleWiter,

StyleWiter 11,

Personal LaserWiter LS,

Personal LaserWiter 300 (Use the Personal LaserWiter LS driver),
LaserWiter Plus,

LaserWiter |INT and NTX,

LaserWiter IIf and Ilg,

LaserWiter Select 360

LaserWiter Pro 600 and 630,

Personal LaserWiter NT and NTR

Portable StyleWiter is supported by the Newon Print Pack - use the Canon BJ10e
option.

Question: Wiy does the Apple MessagePad put zeros or other characters as
prefixes to phone nunbers?

Answer: The Appl e MessagePad uses the infornmati on you have entered in the
Personal Preference screen to determ ne how the phone nunber needs to be
formatted for dialing.

When you set your Country preference in your Personal Preferences, you must tap
Country, then select a country fromthe list that appears. In this case, you are
inthe United States, so you will select USA

If you wite the country name in the Country preference bl ank instead of
selecting fromthe list, your Apple MessagePad does not understand what country
you are in, and this problem occurs.

To set your access code, tap the Options button in the Call Slip window Wite
in the access code needed to use your European account.
Question: How nmuch system heap should |I have on ny Apple MessagePad 120? How can

| increase the avail abl e heap space?

Answer: The Appl e MessagePad has 110k of heap space. Apple is not aware of any
application that increases the amount of heap space on an Apple MessagePad. |f



you have any soups on the Apple MessagePad, which are left fromitens that are
no | onger being used, you should renmove them There are various shareware
utilities available that let you see and renove them

Here are some tips regardi ng managi ng heap space.

 Renove prograns that you no |onger use, including prograns that reside on a
menory card. Each additional program besides those |ocated in the Apple
MessagePad's ROM takes up an additional 2K of heap nenory.

e Close the Extras drawer after running any application. This saves anot her 3K
of system nenory.

e Avoid using a large nunmber of prograns that run continuously after
installation. These prograns consune | arge anounts of system nmenory and sl ow
per f or mance.

You can identify these types of prograns by the way they work. |If you have a
program t hat always adds a button on a particular screen or has a "floating"
wi ndow that is always available, it may be a programthat is always running.

Question: Does the current AC Power Adapter being sold for the Apple MessagePad
work for all nodel s?

Answer: HO003Z/ A is the Apple part nunber for the AC Adapter for the Apple
MessagePad in the United States. It is conpatible with all Apple MessagePad
nodel s and the Newton Charging Station, which are used in the United States.

Pl ease contact the Apple Referral Center at 800-538-9696 to obtain a phone
nunber for a | ocal Apple-authorized Reseller.

Question: Can | use an Apple MessagePad 110 rechargeable battery pack in an
Appl e MessagePad 1207

Answer: Yes, you can use the rechargeabl e battery pack fromthe Apple MessagePad
110 in the Apple MessagePad 120. The accessories for the Apple MessagePad 110
and Appl e MessagePad 120 are identical and interchangeabl e.

Question: How can | get the upgrade to Newton Connection Kit for Macintosh
version 2.0.2?

Answer: Appl e does not offer an upgrade to this version of the Newton Connection
Kit for Macintosh. Version 2.0.2 only differs fromprevious versions in that it
corrects an issue sone custoners experienced when inporting |large notes from

M crosoft Wrd. There is no new functionality.

If you are experiencing problens inporting very |large notes into the Connection
Kit fromMcrosoft Wrd, please the Apple Assistance Center at 1 800- SOS- APPL



Question: Can | upgrade an Apple MessagePad 100 to an Appl e MessagePad 1207

Answer: Apple offers no option to upgrade the Apple MessagePad 100 or 110 to an
Appl e MessagePad 120. You can, however, update to Newton System Update 1.3 (the
system update that comes with the 120)

Question: What is the status of the upgrade programfor the Apple MessagePad
100?

Answer: The upgrade program for owners of the original Newton MessagePad has
ended.

Question: What do | need in order to use a non-Apple modemwi th ny Apple
MessagePad?

Answer: In conjunction with a nodem setup package, the Newton Mbdem Enabler 1.0
all ows the use of a non-Apple nodemw th an Apple MessagePad 110 or 120. The
Modem Enabl er has not been tested with previous Apple MessagePad nodels and is
not supported on them

The Newt on Mbdem Enabler 1.0 may be downl oaded fromthe USA Appl e Software
Updates on any of the follow ng online services:

* Anerica Online - keyword: appl econputer
* ConpuServe - GO APLSUP

* Internet -
- Worl dwi de Web: <http://ww. info.apple.con swpdat es>
- ftp: <ftp://ftp.info.apple.conr

Each nbdem has its own nbdem setup package, which is typically provided by the
nodem manuf act urer. Mbdem Enabler 1.0 and several other nmpbdem setup packages are
avai |l abl e on ewWwrld. The nodem setups supplied with the enabl er include:

HayesConpat i bl e. pkg
HayesError Correcting. pkg
Mot oCELLect 14. 4. pkg
Mot oCELLect Cel | ul ar. pkg

The Read Me docunent that acconpani es the Mbdem Enabl er expl ai ns what you need
to do before installing Modem Enabler 1.0 and nodem setup packages, what to do

to install them and howto work with themafter they are installed.

Check with the manufacturer of your nmbdemto verify its conpatibility with the
Appl e MessagePad.
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