Newton Fax Modem: No Modem Connected Message (11/93

JArticle Created: 15 Novenber 1993

| connected nmy Newton Fax Mbdemto my Newton MessagePad and to the tel ephone
line. Wien | try to dial a phone nunber with the nbodem ny Newton displ ays
t he nmessage "No Mbdem Connected. "

What do | do now?
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If you see the message "No Modem Connected" when you try to dial a phone
nunber, follow these steps:

1) Reset your Newton by pressing its reset switch

2) Check your Fax Modem's power source. |If the battery status light (the red
LED) is on, your batteries are low. Replace the batteries or connect the
AC adapter.

Note: |If the Fax Modenmls batteries are conpletely discharged, the LED won't
l'i ght.

3) Reset your Fax Modem by renoving the batteries and di sconnecting the AC
adapt er. Then repl ace the batteries and/or reconnect the AC adapter.

This will reset the internal nodemcircuitry. Your Fax Mddem shoul d now
wor k.
Copyright 1993, Apple Computer, Inc.

Keywords: <None>

This information is fromthe Apple Technical Information Library.

19960215 11:05: 19. 00
Tech Info Library Article Number: 13947



