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VWhen | open a Date Book appoi ntnment, ny Newton MessagePad di spl ays a -48009
error. \What causes this and how can | recover fromit?

DI SCUSSI ON = = = = = = = = = = - o x ot o m o e et il

This error occurred in version 1.0, 1.02, and 1.03 of the Newton Qperating
System You should upgrade to version 1.05 of the Newton Qperating Systemto
permanently correct this problem

These articles can help you |l ocate the software update nentioned here:

e "Where To Find Apple Software Updates”
Lists online services for "free" Apple software updates.

e "(btaining Apple Product Support in the USA"
Li sts 800 nunbers and online services for software updates, Apple
support information, and a subset of the Apple Tech. Info. Library.

If you are using a Newton Operating Systemol der that 1.05, your Date Book
appoi nt nrent has becone corrupted. Wienever this appointment is opened, your
MessagePad di spl ays the -48009 error nessage. If you receive this error nessage,
you must reset your MessagePad.

To cure this problem you nmust delete the appointnent. Since the error occurs
when you view the slip for the damaged appoi ntnment, you can't delete the
appoi ntnment within the Date Book application. Try these steps to delete the
appoi nt nent :

1) Select a word in the text of the corrupted appoi ntnment that you can use
with the Find command.

2) Create a new note in the Notepad with the word sel ected above.

3) Tap the Find button, enter the selected word, then tap All. The Find
conmmand wi Il search through the Nane File, Notepad, and Date Book. Wen
the find is conplete, an overview wi ndow wi Il appear with all the found
items.



4) If any of the itenms found are outside the Date Book, such as a Nanme File
or Note Pad entry, go to each itemand renove the selected word. Do this
for all itens except for the note created in step 2.

5) Repeat steps 3 & 4 until the overview only shows the note created in
step 2 and the corrupted Date Book item

6) Tap on the envel ope button in the bottomright corner of the screen and
choose Delete. This will delete the sanple note and the corrupted Date
Book item

7) Repeat the above steps for other Date Book itenms that are producing the
error.

Article Change History:
02 Aug 1994 - Added Newton OS 1.05 which corrects this problem

Support Information Services
Copyri ght 1993-94, Apple Computer, Inc.

This information is fromthe Apple Technical Information Library.

19960215 11: 05: 19. 00
Tech Info Library Article Number: 13854



