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Mac OS 8: Installing Mac OS 8

TOPI C

This article is the Installing Mac OS 8 Read Me file.

DI SCUSSI ON

Thi s docunent describes howto install Mac OS 8. It includes conpatibility

i nformation, instructions for the Install Mac OS application program and basic
installation troubl eshooting. For nore detailed information, see the Mac CS 8
installation manual .

Warni ng: PowerTal k is not conpatible with Mac OS 8. After you install Mac OS 8,
you

will not be able to access your PowerTal k nail or catalogs, nor will you be able
to

use your keychain or other PowerTal k services. See the Mac OS 8 installation
manual for nore information.

War ni ng: Application prograns that use Qui ckDraw GX may not be able to print due
to changes in the version of QuickDraw GX included with Mac OS 8. See the file
About Qui ckDraw GX for nore infornmation.

Bef ore you install
1. Turn off any security software that you may have installed on your conputer.

2. |If you have a PowerBook, nake sure that it is plugged into AC power and set
not
to go to sleep.

3. If you have Appl eShare software earlier than version 3.6.4, you should
upgrade to

version 3.6.4 before installing Mac OS 8 over a network. See the docunment in the
Appl eShare folder in the UWilities folder for instructions.

4. Wite down your current Internet settings, such as the |IP address, subnet
mask,

nane server, and so on. After installation, the Internet Setup Assistant wll
ask you to

enter this information.

5. Start up your conputer using the Mac OS CD-ROM di sc or the Mac OS 8 Install
Me



First floppy disk. See your installation manual for instructions.

If you can't start up with the Mac OS 8 di sks, be sure to do the follow ng
addi ti onal
st eps:

1. Turn off any virus-protection software that you may have installed on your
conput er.

2. Disable all non-Apple extensions and control panels. If you have System 7.5
or

| ater, use the Extensions Manager control panel to select the System 7.x base
set of

ext ensi ons and control panels. See the installation manual for nore details.

3. Restart your computer before installing Mac OS 8.
Conpatibility information

Al t hough conpatibility problens are not expected, you can ensure a snmooth
upgrade by checking with the manufacturers of any non-Apple software you use to
make sure it is conpatible with Mac OS 8. If you do experience a problem see

t he

t roubl eshooting chapter in your installation manual for nore information on

i solating

conpati bility probl ens.

Conmputers with 68040 processor upgrade cards
Conput ers upgraded to 68040 with a processor upgrade card are not supported by
Mac OS 8.

Performa or Power Macintosh 5000 and 6000 series conputers

Sone Performa or Power Macintosh 5200 series, 5300 series, 6200 series, and
6300 series nodels cannot use Mac OS 8 until a hardware problemis fixed. The
repairs are covered under the Apple repair extension program To see if your
conputer has this hardware problem use the 5xxx/6xxx Tester utility in the
Uilities

folder on the CD before installing Mac OS 8.

Not e: The Power Macintosh or Performa 6320, 6360, and 5260 do not have this
hardware problem 1f you have a Power Macintosh or Performa 6320, 6360, or 5260,
you do not need to use the tester program
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Accel er at ed NuBus Power PC comput ers

If you have a Power Maci ntosh 6100, 7100, 8100, or 9150 with a third-party

accel erator that increases the clock speed of your conputer, the Installer mn ght
refuse to install Mac OS 8 because it doesn't recognize your system You can

i nstall

Mac OS 8 on these conputers by using the individual installers |located in the
Software Installers folder on the Mac OS 8 CD i nstead.



MacODBC and Mac CS 8

If you use MacODBC, you should either install it before installing Mac OGS 8, or
performa custominstall of MacODBC and nmake sure the ASLM extensions are not
sel ected. The MacODBC installer installs ol der versions of ASLM extensions that
are

i nconpatible with Mac OS 8.

Third-party Finder and utility software

Sone third-party prograns that extend or add features to Mac OS nay be

i nconpati bl e. Exanpl es include programnms that change the way nenus work,

change how files are stored, or alter the way you work with files in the Finder
Contact the software's manufacturer for information about using such prograns
with

Mac OS 8. This is especially inmportant if you're using a programthat
automatically

alters the way files are stored (such as conpressing then) because you m ght not
be able to access those files until you obtain updated software for use with Mac
os

8.

400K di skettes and Mac OS 8

The 400K MFS diskette format is not supported by Mac OGS 8. If you have

i nformation

or prograns on obsol ete 400K diskettes that you want to access, copy the files
to

your hard di sk, an 800K diskette, or a 1.44 MB diskette before installing Mac OS
8.

Using the Install Mac OS program

To ensure a successful upgrade, use the Install Mac OS programto install the
software. This programunifies the tasks recommended for a successfu
installation

and sinplifies the installation process. Refer to the Mac OS 8 installation
manual

and the onscreen help in the Install Mac OS program for nore information.

Troubl eshoot i ng suggestions

Di sk cannot be updated with the Apple utilities

Some Appl e-branded di sks manufactured by third parties, including the Apple 365
MB external hard disk, are not supported by the Apple disk utilities. If your

di sk

cannot be updated with the Apple utilities, you will need to use a third-party
di sk

utility to update the driver.

Di sk has probl ens and cannot be repaired nessage

If you see a nessage that your disk has problenms and cannot be repaired, turn
of f

file sharing if it is on, then try installing again. If that does not work, try
usi ng anot her

di sk-repair utility. If you do not have another utility, or if that utility also
does not work,



you may need to reinitialize the disk. Copy all your files to another disk
first, as

reinitializing erases the disk. For nore information about reinitializing, see
t he

manual that came with your conputer.

Probl ens during installation

I f you experience problens during installation, be sure to start up with the Mac
Cs 8

CD-ROM disc or the Mac OS 8 Install Me First floppy disk. See your installation
manual for instructions.

Cannot start up with CD ROM

If you are installing over a network, or if you have a non-Apple CD-ROM drive
and

cannot start up with the CD or disk, turn off all extensions that were not
provided with

your system software. Then restart the conmputer

See the troubl eshooting chapter in your installation manual for additiona
suggesti ons.
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