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TOPI C

This article is the About Internet Access Read Me file that cones with Mac OS
8. 0.

DI SCUSSI ON

This file contains | ate-breaking news about |Internet Access for the Mac OS. You
will find instructions

on how to set up Internet Access and solutions for comon problens in the manua
that came with

your software or conputer. Additional information about the Internet and

I nternet Access for Mac OS

8 can be found in the Info Center
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VWhat to do first

If you have not previously connected to the Internet with this conputer, you
need to configure the

Internet settings. Double-click the Internet Setup Assistant icon located in
your Internet folder to

begin. If you already have an account with an Internet service provider, you
shoul d have t hat

i nfornmati on handy before you begin.

Custoners in Canada

The Internet Setup Assistant can help you create autonmatically a new Internet
account online, or set

up an existing dial-up or LAN Internet account. Double-click the Internet Setup
Assi stant icon |ocated

in your Internet folder to begin. For nore information on how to set up an

I nternet account in Canada,

refer to the Internet Extras folder on your Mac OS CD

Customers in Asia, Australia, Latin America, and New Zeal and

The Internet Setup Assistant can help you set up an existing dial-up or LAN
Internet account. If you

do not yet have an Internet account, you need to set up an account with an

I nternet service provider

first. For nore information on how to set up an Internet account in your
country, refer to the Internet

Extras folder on your Mac OS CD. Then doubl e-click the Internet Setup Assistant
icon |ocated in your

Internet folder to begin.



Addi tional Software

If your Mac OS software cane with a CD, refer to the CD and the Internet Extras
fol der for

| at e- breaki ng software to hel p you access and use the Internet nore effectively.

Aut o-di al and aut o-di sconnect settings

Your conputer is set to dial your Internet service provider automatically when
an application that

requires an Internet connection is used. In addition, it has been set to

di sconnect automatically after

10 minutes of network inactivity. Use the PPP control panel to change or verify
t hese settings.

TCP/ 1 P connection options and Internet Access in Mac CS 8

Appl e Internet Connection Kit preferences

If you used the Apple Internet Connection Kit (Al CK) before you upgraded to Mac
CS 8, then your

Internet configurations are transferred automatically. Before you use Internet
Access in Mac OS 8 it

is a good idea to verify your Internet configurations. To do this, |aunch the
Internet Setup Assistant

and sel ect Update. Then sel ect Mddify and conplete the interview process.

During the interview process notice that your |login and e-nmmil passwords are
bl ank. This is for

security reasons. You nust enter the same passwords you used in AICK. |If you
have forgotten your

passwords, contact your |Internet Service Provider

Et her net

Internet Access for Mac OS 8 supports the Ethernet option in the TCP/IP control
panel for Ethernet

built into your conputer. If you have added an Ethernet card to your conputer
you must open the

TCP/ 1P control panel to verify the settings are correct, and nake changes if
necessary.

Macl P

Internet Access for Mac OS supports Macl P configurations that use dynamc (or
server - based)

addressi ng, such as the Macl P configuration used for Apple Renpte Access. It
does not support

Macl P configurations that use static |IP addresses.

Load only when needed

The Load only when needed feature is turned on by default. W recomend that you
do not change

this setting. Wen Load only when needed is turned on, TCP/IP is not |oaded
until you open a

networ k connection. If you turn this feature off, and auto-dial is turned on



then your nodemwill dial

every tinme you start up your machine. To turn this feature on or off, do the
fol | owi ng:

1. Open the TCP/IP control panel.

2. Choose User Mode fromthe Edit nenu.

3. Cick Advanced; then click OK

4. dick Options; then click the checkbox next to Load only when needed.

5. dick &K

6. Close the TCP/IP control panel.

TCP/ 1 P, PPP and nodem configurations from previous versions of Mac OS

TCP/ I P, PPP, and nodem configurations fromprior versions of Mac OS nust have
t he sane name

for themto work with Internet Access in Mac OS 8. O herw se changes you make to
the TCP/ I P, PPP,

or nodem control panels will not be reflected in Internet Access for Mac OS 8.
Fol | ow these steps to renane PPP and nodem configurations so they match your
TCP/ I P

configurations:

1. Open the TCP/ 1P control panel.

2. Choose Configurations fromthe File nenu to view your TCP/IP configurations.
3. Make a note of each configuration's nane. Your list of TCP/IP configurations
shoul d be equal to

t he nunber of Internet configurations you have.

4. Cick Done and then close the TCP/IP control panel.

5. Open the nbdem control panel.

6. Choose Configurations fromthe File menu to view your nodem confi gurati ons.
7. Select a configuration and click Renane. Type the name that matches the
correspondi ng TCP/ I P

configuration, and then click OK

8. Repeat step 7 until all your nmpodem configurations have been renaned.

9. Cick Done and then cl ose the nmodem control panel.

10. Open the PPP control panel.

11. Choose Configurations fromthe File menu to view your PPP configurations.



12. Select a configuration and click Renane. Type the nanme that matches the
corresponding TCP/ I P
configuration, and then click K

13. Repeat step 11 until all your PPP configurations have been renaned
14. dick Done and cl ose the PPP control panel

Length of configuration names

VWhen you use Internet Access for Mac OS you nust limt the length of a
configuration name to 32

characters. If you used TCP/IP or other control panels to create a configuration
with a | onger nane,

you nust renanme the configuration in order to use it with Internet Access for
Mac CS.

To rename your configurations, followthe steps for renanm ng PPP and nbdem
configurations

outlined in the previous section: TCP/IP, PPP, and nodem configurations from
previ ous versions of

Mac OS. Be sure to shorten the nane of the TCP/IP configuration when you open
the TCP/I P panel

Modem scri pts

Addi ti onal nodem scripts can be found in the CD Extras fol der |ocated on the CD
that came with

your Mac OS software.

Password | engt h

For security reasons, the Internet Setup Assistant displays 16 bullets in the
Password boxes for

e-mail and | ogin passwords, regardl ess of the | ength of your password.

Proxi es and other Internet Config settings

Internet Access for Mac OS 8 only nani pul ates your e-mmil and news settings in
Internet Config. You

need to nmake sure other Internet Config settings, such as proxies, for each of
your | nternet

configurations are set properly. To adjust other Internet configuration
settings, double-click the

Internet Config icon located in the Internet Uilities folder in your Internet
folder. Then click the

appropriate button, such as Firewalls, to change proxies.

Web browser issues

Usi ng Net scape Navigator 2.0 after you' ve used 3.01

Mac OS 8 installs Netscape Navigator 3.01. |If you use Netscape Navigator 3.01
and then want to go

back to using Netscape Navigator 2.0, follow these steps to restore your
preferences and

bookmar ks:



1. Quit Netscape Navigator if it is open

2. Open the Backup folder in the Internet folder

3. Drag the Netscape Preferences icon into your Netscape 2.0 fol der

4. Drag the Netscape Booknarks.htm icon into your Netscape 2.0 folder
5. Open Netscape Navigator 2.0.

Usi ng Net scape Navigator 3.01 with 2.0 plug-ins

When Mac OS 8 was installed, a new Netscape Navigator folder was created in the
I nt er net

Applications folder located in the Internet folder on your startup disk. You
must nove your Netscape

Navi gator 2.0 plug-ins to the Plug-ins folder located in this Netscape Navi gator
fol der.

Web browser nenory needs for Qui ckTinme and Shockwave pl ug-ins

For opti mum perfornance when vi ewi ng Qui ckTi ne or Shockwave nedi a over the
I nternet, you

shoul d i ncrease the amount of nenory allocated to Netscape Navigator. To do
this:

1. Open the Internet folder.
2. dick the Netscape alias.
3. Choose Get Info fromthe File nenu.

4. dick Find Original. The fol der containing the Netscape icon opens, and
Net scape is sel ected.

5. Choose Get Info fromthe File menu.

6. If you are using QuickTine only, increase the mininmmsize in the Menory
Requi renents box by
1000.

7. If you are using Shockwave only, increase the m ninmumsize in the Menory
Requi renent s box by
3000.

8. If you are using both QuickTime and Shockwave, increase the mninumsize in
t he Menory
Requi renents box by 4000.

ot ai ning a Web browser that uses highly secure (128-bit) encryption

Mac OS 8 installs Netscape Navigator 3.01 with International (40-bit)
encryption. This supports a

standard | evel of security suitable for worldw de export and use. In the United
St ates and Canada,

some el ectronic comerce web sites, such as banking and shopping sites,



reconmend usi ng

non-International (128-bit) encryption for a greater level of security. Contact
Net scape

(http://ww. net scape.con) or Mcrosoft (http://ww. m crosoft.com for nore

i nformati on.

Troubl eshooti ng

You can find additional information on the problens described below in the
onscreen hel p on your

conputer or in the docunentation provided with your Mac OS software and
conput er.

Net scape is unable to locate the registration server

You see this message when you try to register with an Internet service provider:
"Net scape i s unable

to |l ocate the server: reggi e. netscape.com The server does not have a DNS entry.
Check the server

name in the Location (URL) and try again."

Sol ution: You cannot check the server name in the Locati on box because Netscape
runs in Kkiosk

node when it connects to the registration server. Instead, you nmust quit

Net scape and try

connecting again. If reconnecting does not work, you may need to try registering
at a different tinme.

Reinstalling Internet Access conponents

If your Internet Access files becone corrupted and you want to do a cl ean
installation, you nust

renove all Internet Access files before you use the Installer. If you do not,
files with current version

nunbers will not be replaced whether or not they are corrupted. The Internet
Access files that nust

be renoved are the Internet folder, the Internet Access extension, and the
following items which are

| ocated in the Preferences folder in your System Fol der: Netscape ?, Internet
Pref erences, Internet

Setup Preferences, and Internet Dialer Preferences.

Switching fromlInternet Access in Mac OS 8 to Apple Internet Connection Kit

If you nodi fy your old Apple Internet Connection Kit (AICK) configuration with
the Internet Setup

Assi stant, the Assistant switches TCP/IP from MacPPP to PPP. If you open Al CK
dialer, you see a

di al og box that asks you to go to the TCP/IP control panel. Open the TCP/IP
control panel and

choose MacPPP in the Connect Via pop-up menu.

If you decide to use AICK after Internet Access for Mac OS 8 is installed, you
can't register with a new

Internet service provider online. You nust use the Internet Setup Assistant to
register with a new

| SP.



If you switch back and forth between Internet Access for Mac OS 8 and Al CK, and
you have nmultiple

| SP settings with AICK, you will find duplicate configurations when you use

I nternet Access. Although

this does not create a problem you may want to renmove the duplicate
configurations. You can use

the Internet Setup Utility to renove duplicate configurations. The |nternet
Setup Uility is located in

the Internet Utilities folder located in the Internet folder on your hard disk.

Changi ng your configuration type fromLAN to nmodem or from nodemto LAN

You can't use the Modify feature of the Internet Setup Assistant to change an

Internet configuration

type. To change an Internet configuration fromLAN to nodem or from nodemto

LAN you must first

use the Internet Setup Assistant to renmove the configuration. Then you use the
I nternet Setup

Assistant to add the configuration with the new type.

Bef ore you renove the configuration you should wite down any information that
you may need, such
as your |ogin name and password.
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