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TOPI C

This article includes | ate-breaking information regarding Mac OS 8 (as of August
6, 1997). For

up-to-the-minute information, check the "Late Breaking Information" area of the
Mac OS web site at

htt p:// macos. appl e. conl nacos/ | at ebr eak/

DI SCUSSI ON

Installer Alias does not work to the Geoport/Express Mddenms Installer on the Mac
s 8 CD

The error: "The alias Installer could not be opened because the original item
cannot be found" will
appear if the icon is opened.

Wor karound: The correct installer application can be found two fol ders down in:
Net Install: Apple

Telecom - Disk 1. Selecting the Installer alias, and choosing Get Info fromthe
File nmenu will display

the correct path.

Cannot Boot from Mac OS 8 CD Wen AppleTalk is Of

Sonme customers have reported that they are unable to boot fromthe Mac OS 8
Install CD. During

the startup process, a dialog appears with the follow ng nessage: 'Sorry, a
system error has

occurred. Bus Error Type 11. Restart with shift key held down.' This issue is
currently under

i nvestigation.

Possi bl e Workarounds (Not all of them may be necessary):



Make sure the conmputer is running fromthe startup disk. Activate
Appl eTal k (in the Chooser

for classic networking, or in the AppleTal k control panel for Open
Transport networking). Wth

the Mac OS 8 CDin the CO-ROM drive, restart the conputer while hol ding
down the 'c' key.

Wth the Mac OS 8 CD in the CD-ROM drive, startup your computer, while
pressing the letter

"c' (or cnd-opt-shft-del if appropriate). Wien the Happy Maci ntosh icon
appears, rel ease al

keys and hold down the shift key until the boot screen appears with the
' ext ensi ons di sabl ed'

nessage.

Using the Mac OS 8 CD, create a startup Disk Tools disk. To make a Disk
Tool s di sk, open

the Disk Tools folder on the Mac OS 8 CD, then open the Make Di sk Tool s
fl oppi es

application. Wien you startup fromthe D sk Tools disk, you will then be
able to run the Mac

CS 8 Installer fromthe CD. (This will only work with Apple CDROM
drives).

Use the Extensions Manager to select a nminimm (base) set of the Mac OS
ext ensi ons. Boot

fromthe hard disk and install fromthe Mac OS 8 CD. If the installer
finds any problens with

the hard disk, it will not be able to correct them

Cl ear (zap) the Paraneter RAM (PRAM . After doing this, restart hol ding
down the 'c' key to

start up fromthe Mac OGS 8 Install CD

No Conpatibility Issues Wth Mac OS 8 and Personal Wb Sharing

The Read ne for Personal Web Sharing (posted separately on the Internet)
incorrectly states that

there are conpatibility problens, and this msinformation has been posted on
ot her web sites.

There are no known inconpatibilities with Mac OS 8 and Personal Wb Shari ng.
There is no need to

turn off Virtual Menory (VM), nor is there an issue with the PCl Enet driver.

Intermittent Problem Copying a Large Nunmber of Files in Low Menmory Situation

Appl e has identified an intermttent problemwith Mac OS 8 relating to copying
| arge nunber of files

bet ween vol unes when nmenory is low If nenory is low and a very large copy is
per f or med

bet ween two | ocal volumes or a local volune and a shared volune, all itens nay
not be copied

correctly and no indication is given. The size of the copy necessary to produce
the bug is related to

how little menory remains when the copy is started but the problem nost often



occurs with copies
of nmore than several thousand itens. Apple is working on a fix for this problem

Wor kar ound: Make sure several mnegabytes of nmenory is avail able before starting a
| arge copy and

copy fewer files at a time. To verify that the problem has not occurred, conpare
t he nunber of itens

in the result with that in the source. Select the source and result and sel ect
Get Info fromthe File

menu. Conpare the nunber of itens shown in the Size field. If the nunber are the
same, the copy

finished correctly. Note that the total sizes may differ depending on the size
of the source and

destination volunes. Different total sizes do not indicate a problemw th the

copy.

Starting a 68040 conputers froma CD ROM using the c key depressed or
"command- opti on-shi ft-del ete" does not work when the SCSI-IDis 5
Typically, to start up using a bootable CD, holding down the "
or " conmand- opti on-shi ft-del ete"

will force the conmputer to ignore the default startup volunme, and boot fromthe
CD in the CDO-ROM

drive. This will not work on 68K nachines if your CDdrive is set to SCSI-1D 5.
The conputer will

chime, and display the sad Mac, which usually denotes a hardware problem

c" key

Wor karound: Select the CD as the startup disk in the Startup control panel or
set the SCSI-ID to

anything but 5 will work around this problem Note: internal CD drives shipped
from Appl e are not

set to SCSI-ID 5.

In a pop-up w ndow, selecting nmake alias or duplicate fromthe contextual menu
(Control -click)
wi Il cause a system crash

Wor karound: Sel ecting "make alias" fromthe nenu, and using the contextual menu
when not in a
pop-up wi ndow work correctly. Option-dragging the file also works correctly.

Duplication of a folder with nmore than 20 itens on a renpte server can
unexpectedly fai

When a folder with nore than 20 itens in it is duplicated, sonetines the copy
will not conplete, and

no indication is given to the user. The copy failure can depend on the size of
the files, and the order

they are copied (which is dependent on the B-tree). The problemresults in the
process being put to

sl eep, and thus neither machine is doing anything. Neither nachine is hung nor
i noperative, and the

copy can be ternminated fromthe workstation by clicking the Stop button



Wor kar ound: Wor kar ounds i ncl ude copying the folder to another volume and back
agai n; copyi ng

less than 20 files at a tinme; conpressing the files into one large file,
duplicating, and

deconpressi ng them again. Copying the folder to another volume wll always work,
t he problem

only occurs when duplicating sonme fol ders on another machi ne over a network.

MBDF virus infection can result in visual defects when the "Systemw de plati num
appear ance"
is turned off

On a virus infected nachine with the System w de pl ati num appearance check box
unchecked in the

Appear ance control panel, visual defects such as problens in nmenus, nenu itens
that were white

turning grey when the nouse tracks over them This indicates that the system has
probably been

infected with the MBDF virus. This virus causes no problens other than this

col or discrepancy, but

shoul d be renmpbved by a virus renoval utility.

Wor karound: Use a virus utility to disinfect your computer
Adobe Type Manager (ATM v 4.0.2 Installation Instructions

The | atest version of Adobe Type Manager, version 4.0.2, is included with Mac OS
8. Previous

versions of ATMdid not |oad properly when running the new Qui ckDraw GX G aphi cs
extension. ATM

version 4.0.2 addresses this problem

Note: This version of ATMis not conpatible with ATM Del uxe version 4.0. If you
are runni ng ATM
Del uxe, do not install this updated version ATM 4. 0. 2.

To install ATM 4.02, you need to run the QuickDraw GX Installer |ocated in the
fol der Qui ckDraw GX
in the Software Installers folder. Here are the steps:

1. Doubl e-click Install QuickDraw GX

2.Fromthe main installer screen click on the Easy Install pop-up nmenu.
3. Select CustomlInstall.

4. Sel ect ATM for Qui ckDraw GX.

5.Cick the Install button.

6. At the end of the installation you will need to restart your comnputer

Incorrect Version of Dial-up Application for MacLink Plus 9.0

The incorrect version of the automatic dial-up registration application for
MacLi nkPl us 9.0 was



i ncluded on the Mac OS 8 CD. The International version was included instead of
the U. S. version.

U S. custoners who want to regi ster MacLinkPlus 9.0 electronically can do so by
visiting DataViz at:

http://ww. dat avi z. conf regi ster. Custoners can al so register by printing out the
registration form

and nmailing it to DataViz using the address found in the 'Contacting DataViz'
file.

Mac OS Runtine for Java version 1.5 Now Avail abl e

Appl e has rel eased version 1.5 of the Mac OS Runtine for Java. This is a ngjor
update that includes

perf ormance enhancenent technol ogy that can run your Java applets and
applications up to 10

times faster. You can downl oad your copy fromour "Apple and Java" site:
http://software. apple.conm nrj/

Now Utilities Not Fully Conpatible with Mac CS 8

Now Software is evaluating the situation and will announce their plans in the
near future. In the

nmeanti me, they reconmmend

that you do not install Now UWilities with Mac OS 8 or if you do, that you do so
at your own risk.

This article provides information about a non-Appl e product. Apple Conputer
Inc. is not responsible
for its content. Please contact the vendor for additional information

The Tech Info Library article titled "Locating Vendor Information" can help you
search for a particular
vendor's address and phone nunber.

These articles can help you |l ocate the software update nentioned here:

"Where To Find Apple Software Updates" - Lists online services for free Apple
sof t war e updat es.

"Cbt ai ni ng Appl e Product Support in the USA" - Lists 800 nunbers and online
services for software
updat es, Apple support information, and a subset of the Apple Tech Info Library.
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