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Mac OS 7.6.1: RAM Di sk Probl em (5/97)

| installed Mac OS 7.6.1 and setup a RAM disk. Now, when | try to shut the
system down, the screen goes blank but the nessage saying it is safe to shutdown
t he system does not appear. On systens that power on fromthe keyboard, they
wi Il not shutdown so | have to use the button on the back of the CPU. Wat is

wr ong?
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A probl em has been found in Mac OS 7.6.1 that causes this problem but does not
effect all Macintosh nodels. Apple is working on a solution and

it will be available in Mac OS 8. In the neantine, downgrading to Mac OS

7.6 will resolve the issue.

This freeze occurs imredi ately precedi ng the display of the shutdown

nmessage or the system powering off. At this point, it is safe to turn

of f the system

Copyri ght 1997, Apple Computer, Inc.

Tech Info Library Article Nunber: 21244



