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| sonetines get errors and crashes when using Qui ckTime VR for Wndows. Sone of
the Wndows error nessages are "Ceneral Protection Fault", "Program Error
Cccurred", or "Segnmentation Fault". These errors sonetines show up when using
Qui ckTine VR in an Apple Media Tool project running on Wndows. Wat's wong?
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An ol der version of the QuickTine VR conponent file is being used with a newer
versi on of QuickTinme for Wndows. To correct the problem you will need a copy of
t he Qui ckTinme VR conponent file that matches the version of QuickTinme for

W ndows | oaded on your PC.

The Qui ckTine VR conponent file is called QTVRWQIC for the 16-bit version
If you are using Wndows 95, you can use the "Properties" conmand to check the
QTVRW QTC file's version nunber. The QIVRWQIC file may be located in the
C.\ W NDONB\ SYSTEM di rectory, with your application, or both. Be sure to verify

that your disk does not contain nultiple copies of this file.

Version 1.0.3.10 of QTVRWQIC is avail able for downl oad from
http://quicktinme. appl e.com and should be used with QuickTinme for Wndows 2.1.2.

I f you experience this behavior with QIT'VRWQIC 1.0, try reinstalling QuickTi ne
for Wndows version 2.0. 3.
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