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On the initial CD ROM discs containing Adobe Phot oDel uxe and Adobe PageMI| 2.0,
there was a problemw th the serial nunmber printed on the CD jacket for

Phot oDel uxe. There are also problens installing the software. This article
contai ns the workarounds for the problens.

DI SCUSSI ON = - - = = = = = = = = x o m ot e f el

Adobe Phot oDel uxe Serial Nunber |ssue

The serial number printed on the CD-ROM jacket is incorrect.
If the printed the serial number begins with HEWKXXXXXXXXXX- XXX

The correct serial nunber is: HFWXXXXXXXXXX-XXX (Note the second character is
different)

Install ati on Problens with Adobe PageM || & PhotoDel uxe

When customers try launching either the Adobe PageM || installer or Adobe
Phot oDel uxe installer icons at the root level, they will hear a beep once and
the installer will not open. The workaround is |isted bel ow

Adobe PageM I |

Open the Adobe PageM Il 2.0 fol der



Open the Adobe PageM 1| 2.0 fol der

Launch the Install Adobe PageMII icon.

Adobe Phot oDel uxe

Open the Install Adobe Phot oDel uxe fol der

Launch t he Adobe PhotoDel uxe Installer icon.

Adobe' s technical support staff has been informed of the workarounds and Apple
is currently replacing the CD-ROM di scs, so custoners get a working CD-ROM Di sc
out of the box.

This article was published in the 24 March 1997 "Information Alley."
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